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APPEALS 


1 


Madden, John V. 


"No one ... a judge of his own cause"; the Federal employee and the Bill of Rights. 
Labor law journal, vol. 23, no. 1, January 1972, pp. 3-12. 

In order to provide Federal employees with "a fair and dispassionate means to appeal 
adverse actions," the author proposes the creation of an independent tribunal similar 
to the Federal Mediation and Conciliation Service. 


ATTITUDE SURVEYS 

















8- 


2 


Sirota, David and Diane Coryell. 


Attitude survey feedback: letting the first-line manager know where he stands. Per- 
sonnel administration, vol. 35, no. 3, June 1972, pp. 53-57. 

Describes a special first-line manager feedback program that was incorporated 
into an attitude survey conducted in five plants of a large electronics manufacturing 
company. The bringing of results closer to home drew a favorable reaction from the 
managers and led to wider use of such feedback programs in the company. 


AUTOMATIC DATA PROCESSING--EFFECTS 















8- 
Guthrie, Chester L. 


3 


The place of small general purpose computers in enterprise. S.A.M. advanced management 
journal, vol. 37, no. 3, July 1972, pp. 23-29. 

Small computers can be of great use in solving management problems and increasing pro- 
ductivity, says Guthrie. Briefly, he tells why and how. 


AUTOMATIC DATA PROCESSING- - PERSONNEL 





















8- 4 

MacDonald, Scot. 
The problems of programmers. Government executive, vol. 4, no. 7, July 1972, 
PP. 70-72. 


Experts in industry and government discuss the programming position, the 
background needed for the job , and chances for advancement in it. 


AWARDS 


8-5 
President's Advisory Council on Management Improvement. 


1c26.6 .P92p 


The Presidential Management Improvement Awards 1971. Washington, U.S. Govt. Print. 
Off., 1972. 28 pp. 

Illustrated pamphlet presenting highlights of the awards ceremony and award winners 
with their contributions, and listing agencies and departments receiving certificates. 


CHANGE, ORGANIZATIONAL 
8-6 7 
Greiner, Larry E, 

Red flags in organization development. Business horizons, vol. 4, no. 3, June 1972, 

pp. 17-24. 

Greiner calls for a reexamination of the methods employed in the design and conduct of 

OD programs. He singles out six trends which he claims may be preventing the very or- 

ganizational changes being sought: putting the individual before the organization, the 
informal before the formal organization, behavior before diagnosis, process before task, 
experts before the manager, and the package before the situation. 
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CHANGE, ORGANIZATIONAL (Cont'd) 





8-7 Id72 .M58t 
Michigan. University. Institute for Social Research. 

Technology and planned organizational change, by James C. Taylor. Ann Arbor, Center for 
} Research on Utilization of Scientific Knowledge, 1971. 151 pp. 

"The purpose of the present study was to test several specific notions advanced by 
socio-technical theorists regarding the ability of technical systems to facilitate 
planned social change efforts directed toward greater worker participation." Specific 
| predictions within the general hypothesis "fell into three categories: influence of 
supervisory leadership vis-a-vis technology in initiating planned change; self-maintenance 
of peer leadership in planned change; and the precursors to and reinforcing effects of 
changed attitudes on subsequent behaviors." 





8- 8 I1d72 .M82m 

i Morgan, John S. 

| Managing change; the strategies of making change work for you. New York, McGraw-Hill, 

: 1972. 248 pp. 

} Outlines techniques and strategies to help those in business systematically meet 
change in technologies, methods, organizations and people. Discusses how to monitor a 

field for coming technological change, suggests ways to put beneficial methods changes 

| into practice, covers spotting need for and anticipating the results of organizational 

change, and examines changes in people's mores and psychologies. 


&- 9 
Williams, Roy and Hellmyth J. ten Siethoff. 
Industrial relations in an organisational perspective. Personnel management, (Gt. 


Brit.), vol. 4, no. 5, May 1972, pp. 29-31. 

Authors relate organizational development and the role of the organizational 
specialist to dealing effectively with industrial relations problems. Their approach 
is to forestall conflict rather than have to cope with it after it has arisen. 





CIVIL SERVICE 





Levitan, Sar A. and Robert Taggart. 
The Emergency Employment Act: an interim assessment. Monthly labor review, vol. 95, 
no. 6, June 1972, pp. 3-11. 
The Emergency Employment Act of 1971 established the Public Employment Program, the 
first such "large-scale effort since the New Deal." This interim report evaluates the 
Program and considers its impact on state and local governments, on the unemployed and 
| 


i 
p= 8- 10 
' 
} 


on long-term public policy decisions. 


8- 1] 1c203 .Un27g 1971 no. 3 
U.S. Bureau of the Census. 
Local government employment in selected metropolitan areas and large counties, 1971. 
Washington, U.S. Govt. Print. Off., 1972. 99 pp. (Government employment GE71-no. 3) 
Statistics on employment and payrolls. 


Ref. EL76 .W62wo 
8- 12 


Who's who in government. Chicago, Marquis. 1972. 785 pp- 
Not available on Interlibrary Loan. 
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) CIVIL SERVICE, FEDERAL 


of 8-13 Ie155.5..Un466s 1971 
U.S. Environmental Protection Agency. 


Summer intern program report, Washington, 1971. 
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CIVIL SERVICE, FOREIGN 





8- 14 
Headey, Bruce. 

The civil service as an elite in Britain and Germany. International review of adminis- 
trative sciences, vol. 38, no. 1, 1972, pp. 41-48. 

British and German civil servants, attending a conference on "Problems of Administra- 
tion in Western Europe," analyzed the ways in which civil servants constitute an elite 
and the roles civil servants play in modern government. The papers and discussions 
from that meeting are reported in this article. 


COLLEGE GRADUATES 





8-15 
Leech, Robert E. 
A 'wise-guy MBA' answers back. Dun's, vol. 100, no. 1, July 1972, pp. 79-80. 
Guidelines for the corporate employer from an MBA answering Leonard Bernstein's 
discussion of the combat between the old guard and the young. 


COMMUNICATION TECHNIQUES 





8- 16 Te552 .B56h 
Black, James M. 

How to improve communications. Swarthmore, Pa., Assignments in Management, 1969, 

lv. 

Tips to the supervisor on how to improve communications in the various aspects 

of his job. 
COUNSELING 
8- 17 1e535 .St3t 1972 


Stefflre, Buford and W. Harold Grant, eds. 
Theories of counseling. 2d ed. New York, McGraw-Hill, 1972. 326 pp. 

Four theories of counseling are described by outstanding practitioners. Techniques 
for accepting or applying the assumptions in each theory and for understanding a counsel- 
ing relationship are included. These contributions reflect changes in the profession 
since the first edition. 


CREATIVE THINKING 


8- 18 1e405.2 .D35L 
de Bono, Edward. 
Lateral thinking; creativity step by step. New York, Harper and Row, 1970. 300 pp. 
Explains the process of using information to bring about creativity and insight 
restructuring, a process which can be learned. "The book provides formal opportunities 
to practise lateral thinking and also an explanation of the processes involved." 


8- 19 
Workman, Tom. 
Putting the inventive mind to work. Innovation, no. 31, May 1972, pp. 12-15. 
Humorous but serious jottings on the way the inventive mind works. 





DISADVANTAGED 
8- 00 
Bride, G. L. 


Training overseas. Personnel practice bulletin (Australia), vol. 27, no. 4, Decem- 
ber 1971, pp. 306-317; vol. 28, no. 1, March 1972, pp. 69-77. 
Reviews two major methods used by governments to stimulate occupational manpower 


training development: the levy-grant scheme and the subsidy scheme. Part I covers 
developments under the levy-grant scheme in Britain and Ireland; part 2 describes 
direct government subsidy schemes as they operate under the Canadian Occupational Train- 
ing Act, the Japanese Vocational Training Law and the Manpower Development and Training 
Act of the United States. 
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DISADVANTAGED (Cont'd) 








8- 21 

Drotning, John E., David B. Lipsky and Myron D. Fottler. 
Union attitudes towards significant aspects of job training programs for the dis- 
advantaged. Labor law journal, vol. 23, no. 1, January 1972, pp. 13-24. 

Reports on a survey of Western New York local and regional union leaders that sought 
to determine their views on manpower programs for the disadvantaged. Responses showed 
that these officials generally supported the important aspects of the on-the-job train- 
ing programs. 


8- 22 
Engleman, Stephen R, 
Job Corps: some factors affecting enrollee earnings. Industrial relations, vol. 1l, 
no. 2, May 1972, pp. 198-215. 
Analyzes the relationship between personal characteristics of program participants 
(age, marriage, education, length of stay in Job Corps) and their future labor market 
successes. 


8- 23 

Murphy, Betty. 7 
Arizona Job College; defeating the dependency syndrome. Opportunity, vol. 2, no. 5, 
June 1972, pp. 4-11. 

Arizona Job Colleges (AJC) is a private, non-profit corporation set up as a demon- 
stration project to provide services for total family rehabilitation among the rural 
poor in Casa Grande, Arizona. Participants live at the project and are trained for daily 
living as well as employment. The program is considered a success and future sites are 
planned. 


8- 94 1e418.9 .OL9t 
Olympus Research Corporation. 
The total impact of manpower programs; a_four-city case study; volume 2-final report, 
by Garth Mangum. Washington, 1971. /Reprinted by/ National Technical Information 
Service, Springfield, Va., 1971. i We (PB- 202-930) 

"This report presents the findings and conclusions of an evaluation study of all 
federally funded manpower programs in four cities: Boston, Denver, and San Francisco- 
Oakiand. It is a comprehensive evaluation of the impact of the manpower programs on 
enrollees, employers, and the broader community with a particular focus upon program coordi- 
nation and the linkages between agencies, programs, and services. Included in the study 
were follow-up interviews of 1700 persons enrolled in Manpower Development and Training 
(MDTA), Work Incentive Program (WIN), and Concentrated Employment Program (CEP) in latter 
1969 to early 1970." 

Prepared by U. S. Manpower Administration. 


EMPLOYEES COMPENSATION 





8- 25 HD8056 .Un474s 1971 
U.S. Employment Standards Administration. 
State workmen's compensation laws; a comparison of major provisions with recommended 
standards. Rev. Washington, U.S. Govt. Print. Off., 1972. 48 pp. (Bull. 212). 
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EQUAL OPPORTUNITY IN EMPLOYMENT 





8- 26 1e152.9 .Atén 
Atlanta University. School of Business Administration. 
... Negro and white perception of company employment policy in the South, by David E. 
Kidder and Alice E. Kidder. Atlanta, Ga., 1971. /Reprinted by/ National Technical 
Information Service, Springfield, Va., 1971. 99 pp. (PB- 201-290) 

"This study examines advancement expectations of black and white professional / 
managerial employees, black perceptions of white employer attitudes and policies on 
racial integration and the extent to which employees and employers agree on certain 
aspects of integration. ... 

"We found black professionals/managers to be a fairly unique group in their attitudes 
and responses. Though more confident of future advancement than whites, they tended to 
be 'enterprise-oriented', rejecting external in favor of internal mobility as the way 
to economic betterment. Black respondents most confident of advancement tended to be 
most suspicious of management racial attitudes. And individuals with buoyant expecta- 
tions tended to cluster in 'stand out' firms, whose positive integration policies were 
fairly well understood at all levels of the organization." 

8- 27 

Brown, William, III. 
The light at the top of the stairs: The Equal Employment Opportunity Act of 1972. Per- 
sonnel edministration, vol. 35, no. 3, June 1972, pp. 4-7, 66-69, 

Examines major provisions of the Equal Employment Opportunity Act of 1972 which, in 
effect, are a series of amendments to title VII of the Civil Rights Act of 1964. Chief 
among these are the enforcement powers given to the Equal Employment Opportunity 
Commission; the elimination of the previous exemption for employees of state and local 
governments and of educational institutions; and a new section dealing with equal 
employment policies in the Federal government and giving the U.S. Civil Service 
Commission greater responsibility and authority to enforce equal employment programs 
within the Federal competitive service. 


8- 28 M-Film 
Bush, James A, 
A social policy analysis of fair employment practices with special reference to 
California. Ann Arbor, Mich., University Microfilms, 1972. 313 pp. 

"This study traced the history of employment discrimination and efforts toward 
insuring equal employment opportunity by social policy at federal and state levels and 
analyzed the use of the regulatory process as one means of dealing with the social 
problem of employment discrimination. Particular attention was given to ... the 
state of California with its relatively large number of identifiable minority 
groups and the great diversity in California's industry and agriculture," 

Doctoral dissertation, University of Southern California, 1971. 


: Abstracted in 
Dissertation Abstracts International, vol. 32, no. 7 


» January 1972, p. 4114-A, 





8- 29 Ie152 .D43et 1971 
Denver. Career Service Authority. 
Ethnic census of career service employees and applicants, 1971. Denver, 1972. 11 pp. 
Covers employees in permanent and temporary career service positions in the City and 
County of Denver. 
8- 30 1e152.5 .P68e 
Pittsburgh. Federal Executive Board. 
Equal employment opportunity statistical report for calendar year 1971. Fa.; 19927 
120 pp. 
Statistical report covering Federal employment in the Pittsburgh area reveals that 
18% of the local Federal workforce are minority group members and that women hold 21% 
of the positions covered by the survey. 


8- 31 M-Film 
Rankin, Jerry L. 
Mexican Americans and manpower policy. Ann Arbor, Mich., University Microfilms, 


1972. 158 pp. 
Discusses the condition of the disadvantaged Mexican American and the little 
consideration he has gained in our manpower policies. 


Doctoral dissertation, University of Arizona, 1971. Abstracted in Dissertation 
Abstracts International, vol. 32, no. 7, January 1972, p. 4081-A. 


















EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





g- 32 
Richards, Steven A. and Cabot L. Jaffee. 


Blacks supervising whites: a study of interracial difficulties in working together in a 
simulated organization. Journal of applied psychology, vol. 56, no. 3, June 1972, 
pp- 234-240. 

In this simulation research among undergraduates, poorer performance ratings were 
effected for black than for white supervisors, subordinates behaved differently when 
supervised by blacks or whites (hindering the effectiveness of black supervisors), and 
subordinates with liberal racial attitudes gave higher ratings to black supervisors than 
did subordinates with negative racial biases. 


g- 33 Ie152.9 .St2r 
Stanford University. Graduate School of Business. 
Racial discrimination_in American industry, by William S. Comanor. Stanford, Calif., 


1971. /Reprinted by/ National Technical Information Service, Springfield, Va., 1971. 
54 pp. (PB- 203-141) 

"This study is a statistical analysis of the pattern of discrimination in employment 
throughout metropolitan areas in the United States. The objective is to measure the 
extent of racial discrimination and to test various hypotheses concerning the factors which 
influence discrimination." 

Research performed under contract with U.S. Office of Economic Opportunity. 


g. 34 Hrng. Coll. 92-2 


U.S. Congress. House. Committee on the Judiciary. 
Federal employment problems of the Spanish speaking. Hearings before the Civil Rights 
Oversight Subcommittee.... of the ..., 92nd Cong., 2nd session, March 8, 9, 10, 1972. 
Washington, U.S. Govt. Print. Off., 1972. 515 pp. (Serial no. 26) 

Includes testimomy of Irving Kator, Assistant Executive Director, U. S. Civil Service 
Commission; certain correspondence of Kator and of Robert E. Hampton, Chairman, U.S. 
Civil Service Commission; speech in the House of Representatives by the Hon. Don Edwards, 
"The Federal government perpetuates 2d-class citizenship for Spanish Americans"; and re- 
prints of certain documents issued by the U.S. Civil Service Commission. 


g- 35 Ie152 .Un455a 
U.S. Department of the Air Force. 
Analysis of racial differences in terms of work assignments, job interest, and felt 
utilization of talents and training, by Raymond E. Christal. Lackland Air Force Base, 
Texas, Air Force Systems Command, Air Force Human Resources Laboratory, Personnel Re- 
search Division, 1972. 6 pp. (AFHRL- TR-72-1) 
"This study reports data analyses for first-term airmen in 11 career ladders to 
determine whether there are differences in work assignments and job attitudes of Blacks 
and Non-Blacks." 


8- 36 


U.S. Equal Employment Opportunity Commission. 
Annual report (6th), 1970-1971. Washington, U.S. Govt. Print. Off., 1972. 
(H. doc. 92-288, 92nd Congress). 

Section on research and reports provides data on employment patterns of minority 
group persons and females. 


Te152 .Un472a 1970-71 


70 pp. 
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EXECUTIVES 


8- 37 
Berkwitt, George J. 
Management--sitting on a time bomb? Dun's, vol. 100, no. 1, July 1972, pp. 38-41. 


8- 
Graves, Desmond. 


Berkwitt chronicles the growing exodus of executives and middle managers from the 


executive suite to jobs as entrepreneurs, as public servants or in other areas where 
personal challenge and responsibility offer greater satisfaction. 
a continuation of this emigration will leave business with a shortage of innovative leader- 
ship. 


Berkwitt declares that 


p- 38 
Donin, Robert. 
Unemployed executives: overqualified for market. Washington post, July 24, 1972, 


pp. C1-C2. S/1 
Story on executives over 40 in the Washington area who are out of work. Describes 


efforts to assist them by such groups as Forty-Plus, the Retired Officers 
Association and Washington Regional Engineers, Scientists and Technologists (WREST). 


39 


Reported communication ratios and informal status in managerial work groups. Human 
relations, vol. 25, no. 2, April 1972, pp. 159-170. 

The members of management groups in three factories in the United Kingdom and France 
were asked to keep diaries recording their contacts for a period of two weeks, as part 
of a study of managerial role behavior. These records were used to establish a ranking 
of the ratio between "the different volumes of communications perceived by the two 
parties to those communications." This tool, when refined, is seen to be a possible 
way to detect "elusive features of covert or informal status relationships in managerial 
work-groups." 

40 


Hoare, Dermot. 


The new executive trauma. Management today (Gt. Brit.), May 1972, pp. 35, 38, 42+. 
For many reasons, newly hired executives are often less successful than anticipated. 
The remedy suggested here, "The Executive Induction Review Exercise,'"' consists of 
meetings between the executive, his immediate supervisor and a consultant, aimed at 
resolving conflicts at the very beginning and clarifying the new executive's role. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 





8- 
Beckhard, Richard. 


8- 
Heffron, Florence A, 


41 


The executive you're counting on may be ready to mutiny. Innovation, no. 31, 
May 1972, pp. 2-11. 

Managerial restlessness, its causes and some possible cures, is the subject of this 
article. Beckhard sees flexibility--of hours, job structure, pay, etc.--as one of the 
most important remedies. 


42 M-Film 


The independent regulatory commissioners, Ann Arbor, Mich., University Microfilms, 
1972. 493 pp. 

"The purpose of this dissertation was to analyze the backgrounds of the members 
of the commissions to ascertain if specific criticisms made of the commissioners 
were true, if requirements for commissioners suggested in various theories of the 
regulatory process had been accepted and if 'balanced' representation of a variety 
of interests in overall commission makeup had been:achieved. Once these factors 
had been ascertained for the commissioners as a whole, the members of various 
commissions were compared, to determine if there was a relationship between 
evaluations of each commission's work and the backgrounds of its members, Attention 
then shifted to ascertaining what role the process of appointment played in 
determining the caliber of regulatory commissioners," 

Doctoral dissertation, University of Colorado, 1971. Abstracted in Dissertation 
Abstracts International, vol. 32, no. 4, October 1971, p. 2154-A. 

















































EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 





g- 43 

Smith, Brian P. 
Setting management's style. Management today (Gt. Brit.), May 1972, pp. 104-106, 108. 

"Style is something which all managers have, and which markedly affects the effective- 

ness of their management. The three elements of style are personal impact, the medium 
for management, and equilibration--meaning a dynamic state of balance, like that of a 
tightrope walker. The manager must strike a balance between leadership and bureaucracy, 
autocracy and democracy, innovation and stability."" Smith tells how to set management 
styles. 


EXECUTIVES- - HEALTH 





8- 44 
Smith, Robert. 
Confessions of an alcoholic executive. Duns, vol. 99, no. 6, June 1972, pp. 73-74, 79. 


A recovered alcoholic executive tells how and why he started and stopped drinking. 


EXECUTIVES- - PAY 





g- 45 
The salaries climb, the bonuses soar. Administrative management, vol. 33, no. 6, June 
1972, pp. 26-29. 
Results of a survey of selected recipients of Administrative Management indicates 





that the average salary of executives in charge of administrative management is 
$20,175. Tables show salaries and bonuses by major job function, backgrounds of re- 
spondents, relationship of company size to increase and influence of long-term service. 


EXECUTIVES- -RECRULTMENT 





g. 46 
Executive recruiting--Washington style. Durfs, vol. 99, no. 6, June 1972, pp. 97-98. 


Brief report on the recruiting efforts of the White House office headed by Fred 
Malek and charged with seeking out top talent for Federal jobs. 


EXECUTIVES- -RESPONSIBILITIES 





g- 47 
Berkwitt, George J. 
Those disappearing executives. Duns, vol. 99, no. 6, June 1972, pp. 56-58. 


Berkwitt reports on trend in industry toward phasing out narrow-gauged staff specialists 


or placing them in operations under line managers. 
Operational responsibility. 


8- 48 1le124 .C76bo 
Conference Board, Inc. 
The board of directors; new challenges, new directions. New York, 1972. 73 pp. 


(Report no. 547) 

Proceedings of a conference, November 18, 1971, in which the following issues were 
addressed: pressures on today's board of directors, the essential board function, 
mavericks and minority voices on the board, and problems of directors' liability. 

g- 49 
Lardner, Peter. 


What responsibility does management have toward EDP? Administrative management, vol. 33, 


no. 6, June 1972, pp. 69-72. 
The manager has the same responsibility for the effective use of EDP resources as he 


has for all other company resources and operations. To carry out his responsibilities he 


needs good management skills more than a detailed understanding of EDP itself. 


The emphasis is on giving all managers 
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EXECUTIVES - - SELECTION 





8- 50 ) 
Pomerleau, Raymond. 
Identification of managerial potential. The Bureaucrat, vol. 1, no. 2, Summer ' 


1972, pp. 180-186. 

"... The basic assumption of this article has been to suggest that typically in the 
public service the process of identifying employees as possessing managerial potential 
is largely based on their past performance in a technical specialty. What has been 
questioned is whether this guiding principle is sufficiently predictive of effective 
performance in a general management field. Finally, one strategy which is recommended 
in order to enhance the predictive accuracy of identifying people who possess managerial 
potential is through the utilization of a process involving multiple assessment tech- 
niques. It is believed that the judicious employment of a formal management assessment 
process would equip us with an additional instrument to better assure that those em- 
ployees who are identified do in fact possess managerial potential." 


EXECUTIVES- - TRAINING 





g- 51 } 
Bell, Howard. 
FES: Federal executive sycophants. The Bureaucrat, vol. 1, no. 2, Summer 1972, 
pp. 175-176. 
Critical observations concerning the proposed Federal Executive Service. | 


8- 52 
Job switching in government and industry--Uncle Sam has payoff for both sectors. Govern- 
ment executive, vol. 4, no. 6, June 1972, pp. 71-73. 
Those connected with the Executive Interchange Program believe it provides valuable 
Opportunities for its industry and government participants. Some individual experiences 
are described. 


8- 53 M-Film | 
Sullivan, Alden P. 
An analysis of management training program evaluation practices in American industry. 
Ann Arbor, Mich., University Microfilms, 1972. 265 pp. ? 
Aims to answer the question: ''To what extent and how do American industrial 
concerns evaluate their formal in-house management training programs?" 
Doctoral dissertation, George Washington University, 1970, Abstracted in 
Dissertation Abstracts International,vol, 32, no. 6, December 1971, pp. 2853-A-2854-A, 





8- 54 } 
Training MBAs for the public sector. 
Business week, no. 2232, June 10, 1972, pp. 82-84. 
Student concern for social problems is being incorporated into the curricula 


at various business schools. Steps taken by Stanford, MIT, Columbia, etc. are 
noted. 
} 
8- 55 1e414.5 .Un35e 1972-73 


U.S. Civil Service Commission 
Education for public management, 1972-73. Prepared by the Bureau of Training, 
Training Assistance Division, Office of Career Development Programs. Washington, 
U.S. Govt. Print. Off., 1972. 33 pp. (Attachment to Btn. 410-67) 

Information on the program designed to develop Federal executive talent for 
program management responsibilities. Describes programs at the nine participating ) 
universities. 

No copies available for distribution. 





EXECUTIVES--TRAINING (Cont'd) 





8- 56 
Wynie, Bob L,. 
Executive development in the Federal government. Public administration review, vol. 32, 


no. 4, July-August 1972, pp. 311-317. 

A former associate director of the Executive Seminar Center, Berkeley, California, 
and staff member of the President's Advisory Council on Executive Organization looks at 
executive training in the Federal government today and makes’ recommendations for preparing 
public service executives for tomorrow. He proposes that all government executive de- 
velopment programs be placed within the new Executive Development Division of the Office 
of Management and Budget. 


FREEDOM OF INFORMATION 





g.. 37 
The short and sad history of Freedom of Information. The Bureaucrat, vol. 1, no. 2, 
Summer 1972, pp. 116-160. 

Partial contents: Bureaucratic secrecy and its constituents, by Francis E. Rourke; 
Freedom of Information Act: an appraisal, by J. Stewart Hunter; Executive privilege: 
its dubious constitutionality, by Arthur S. Miller; Advisory committees: the fifth 
branch of government, by E, Winslow Turner. 


FRINGE BENEFITS 





8- 58 le537 .C73c 

[Comparison of Federal government and private non-farm industry fringe benefits. | 
Miscellaneous articles on Bureau of Labor Statistics data, comp. by the U.S. Civil 
Service Commission Library staff. Washington, 1972. lv. 


8- 59 1e537 .C83f 1971 
Council of State Governments. 
Fringe benefits in state government employment. Lexington, Kentucky, 1972. 1 ve 


Tables on annual leave, legal holidays, sick leave, military and civic duty leave, 
lunch and coffee break and uniform and equipment allowance, health insurance, life 
insurance, workmen's compensation, disability income insurance, retirement, longevity 
pay, educational assistance, overtime pay and compensatory time-off, other fringe 
benefits /credit unions, suggestion awards, moving expenses, chest X-rays, first aid 
and physical check-ups/, and continuation of fringe benefit coverage. 

Text makes comparisons with 1968 survey. 

Prepared for the National Association of State Budget Officers. 


GRIEVANCES 


g- 60 
Peterson, Donald J. 
Grass roots problem solving. Personnel administration, vol. 35, no. 3, June 1972, 
pp. 20-23. 
The contradiction between the policy of grass roots problem solving and the practice 
of not permitting foremen to answer grievances may lead to negative consequences. The 
solution would seem to be foremen training. Petersen suggests a program. 


HANDICAPPED 

8- 61 

Information Center for Handicapped Children, Inc. 
Directory of services for handicapping conditions; services in the Metropolitan 
Washington area for persons with handicaps due to mental, physical, emotional 
special health conditions. Washington, 1972. 574pp. . 

Appendices include data on alcoholism and drug abuse programs, on parents’ 

groups and on medicaid services. There are indices by handicapping condition and 
by institution. . 

Work performed pursuant to grant from U.S. %ffice of Education. 


RM705..1In3d 1972 
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HANDICAPPED (Cont'd) 
8- 62 Ie361 .P92p 1971-72 
President's Committee on Employment of the Handicapped. 
A program guide 1971-1972. Washington, 1972? 33 pp. 
Describes programs in which Governors' and local committees can participate that 
will help those with physical, mental, and environmental handicaps. 
At head of title: A long, long way. 


8- 63 Ie361 .Sple 
Spain, Jayne B. 
Employing the handicapped--responsibility and opportunity. Remarks... at the President's 
Committee on Employment of the Handicapped ICESA Conference, San Juan, Puerto Rico, 
October 5, 1971. Washington, President's Committee on Employment of the Handicapped, 
1971. 8 pp. 

"It is our responsibility--yours and mine--to cry out to the world, without ceasing, 
that it is ability that counts. Man should be measured by his ability, not his dis- 
ability. For if he is properly trained, and properly placed, his disability, whatever 
it may be, is not a job disability." 


8- 64 Te361 .Un89w 
U.S. Social Security Administration. 
Work and earnings of the disabled. Prepared by Office of Research and Statistics. 
Washington, 1971. 51 pp. (Social security survey of the disabled: 1966 report 





HO. 17). 
HEALTH, EMPLOYEE ‘ 
g. 65 
Bolinder, Erik and Gideon Gerhardsson. 

A better environment for the worker. International labour review, vol. 105, no. 6, 


June 1972, pp. 495-505. 

The authors "... draw attention to the changing perspective of occupational health j 
and safety, pointing out that as technological processes become more complex the 
problem of identifying the hazards involved in production is intensifying, making it 
necessary to take into account the twenty-four-hour exposure of the individual in the 
total environment instead of just the eight-hour exposure in the workplace environ- 
ment. They stress the need for undertakings to take environmental aspects into con- 
sideration when planning technological change and to have at their disposal specially 
trained personnel for this purpose." The article is world-wide in scope and the j 
need for international control guidelines is pointed out. 


g- 66 
Oates, Wayne. 
a of a workaholic; the facts about work addiction. New York, World, 1971. 
pp. 
A former workaholic talks about the reasons people are addicted to.work, the 
erfects of workaholism on the individual and his family, and rehabilitation for 
the workaholic. The author considers average workers as well as executives. ; 


Separate chapters are devoted to "The workaholic on the job," and "The woman 
workaholic." 


[e568 .0a8c 





HEALTH, MANPOWER , 
8- 67 

1e438 .M44Un8 
U. S. Public Health Service. as n85h 1971 ; 


oe resources Statistics; health manpower and health facilities, 1971. Washington, 
-S. Govt. Print. Off., 1972. 435 pp. (DHEW pub. no. (HSM) 72-1529), 






































HOURS OF WORK 





8- 68 
American Management Association, Inc, 
The four-day week; an AMA research report, by Kenneth E. Wheeler, 
Dale Tarnowieski. New York, 1972. 41 pp. 
Findings of an American Management Association su 
shorter work week indicate that there is still divergency of opinions on such issues 
as worker efficiency, profits, Operating costs, union views, and overall effectiveness. 


Cites instances of four-day work week experimentation or interest on Federal, state 
and local government levels. . 


1e488 .Am3f 
Richard Gurman, and 


rvey questionnaire regarding the 


8- 69 

Bishop, Terry. 
Give and take in the working day. Personnel management (Gt. Brit.), vol. 4, no. 6, 
June 1972, pp. 33-36. 

Flexible working hours, new to Great Britain, allow employees in some companies to 
vary their working day from five and one-half to ten and one-half hours as long as they 
complete a total number of hours in a given time frame. Generally, the system has been 
well received. Benefits to employees and employers are explained. 

g- 70 
Kohler, Pam. 
Thank God it's Thursday! The Secretary, vol. 33, no. 6, June-July 1972, pp. 20-23. 

Comments on the four-day week by working women and a brief report on its success 
at Medtronic, Inc., a Minneapolis company that makes medical devices. Also notes the 
3-30 week proposal of Millard Faught. 

8- 71 
Levy, Robert. 
How's the four-day week working? Dun's, vol. 100, no. 1, July 1972, pp. 52-54. 

Cites several surveys which indicate the popularity of the rearranged work week. 
Also reports case histories, some adverse opinions and union viewpoints. 


INCENTIVE AWARDS 





8- 72 1e613.2 .N2ist 1971 
National Association of Suggestion Systems. a 
Annual statistical report for the year 1971. Chicago, 1972. 44 pp. 


INDUSTRIAL RELATIONS 





8- 73 Ref 14213. .R54r 1971 
Roberts, Harold S. 7 
Roberts' dictionary of industrial relations. Rev. ed. Wastington, Bureau of Netional 
Affairs, 1971. 599 pp. 
This second edition reflects changes in the field of industrial relations such 
as the growth of public employee bargaining, increased interest in manpower development 
and training, and a concern for the disadvantaged and with equal employment oppor- 
tunities in general. The book's inclusion of acronyms, organizational data, source 


references, court cases, etc. makes this more of an encyclopedia than a dictionary. 
Not available on Interlibrary Loan. 


INSURANCE, HEALTH 





8-74 RA11 .Un85v 1968 Ser. 10 No. 66 

U.S. Public Health Service. 

Hospital and surgical insurance coverage, United States-1968. Prepared by National 

Center for Health Statistics, Health Services and Mental Health Administration. 

Washington, U.S. Govt. Print. Off., 1972. 49 pp. (Vital and health statistics, ser. 

no. 66)(DHEW publication no. (HSM 72-1033)) : 
"Statistics on the number of persons under 65 years of age covered by hospital and 

surgical insurance are shown by age, sex, COLOr, «+. occupation, employment stetus, 

class of worker, and geographic region and place of residence. 

At head of title: Data from the National Health Survey. 
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INTERGOVERNMENTAL RELATIONS 





8- 75 
Fisher, Frederick E. 
A new management strategy for state and local government: co-optation, development, and 
delivery. The Bureaucrat, vol. 1, no. 2, Summer 1972, pp. 192-196. 
Covers mission, strategies and organizational network of the Ford Foundation/ 
Intergovernmental Personnel Act funded Continuing Education Services (CES) for state 
and local governments. 


g- 76 Tel1.5  .N2In 
National Civil Service League. 
National Civil Service League Guide to Federal grants for public personnel management 
systems. Washington, 1972. 159 pp. (Looseleaf) 

This directory of Federal grants-in-aid lists programs under the following broad 
subject categories: civil defense, education, environment, health, public manpower, 
public personnel, and welfare and social services. Program descriptions cover adminis- 
tering agency, authorization, eligibility, program description, application procedures, 
assistance requirements, post-assistance requirements, financial information program 
literature, and information contact. 

Not available on Interlibrary Loan. 


8- 77 
Robertson, JOseph M, 
Intergovernmental Personnel Act: the first year. Personnel administration, vol. 35 


no. 3, June 1972, pp. 8-14. 
The Director, Bureau of Intergovernmental Personnel Programs, U.S. Civil Service 


Commission, reviews program accomplishments, illustrating that all provisions of the 
Act are being utilized. 


INTERVIEWING 


8- 78 1e418.4 .Un665i 1970 

U.S. Manpower Administration. ' 
Interviewer's handbook for selection and referral to training and placement. Prepared 
by Office of Technical Support, Division of Placement Services Operations. Rev. ed. 
Washington, U.S. Govt. Print. Off., 1970. 79 pp. 5 

Handbook designed to assist employment service local office staff. Guidelines for 

selection and referral are combined with detailed information on training programs: 
apprenticeship, Manpower Development and Training Act, Job Corps, Neighborhood Youth 
Corps, State Vocational Rehabilitation Agency, Veterans Administration, Job Oppor- ' 
tunities in the Business Sector, New Careers Program, Federal Bonding Program, Operation 
Mainstream (rural areas), and Work Incentive Program. 


INVASION OF PRIVACY 





8-79 1e303 .P38p 
Pennock, J. Roland and John W. Chapman, eds. 
Privacy. New York, Atherton, 1971, 255pp. (Yearbook of the American Society for 
Political and Legal Philosophy, NOMOS XIII) 
These essays trace the development of the legal concept of privacy; deal with } 
the nature of privacy and its relationship to liberty, secrecy and politics; touch on 
the psychological and moral aspect of privacy, etc. 


g8- 80 Hrng. Coll. 92-1 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Invasion of Federal employees' privacy. Hearings before the Subcommittee on Employee 
Benefits of the ..., 92nd Cong., lst session on H.R. 7199 and related bills ..., May 11, 
7, 29 25,. 2, Jame 2, F972. Washington, U.S. Govt. Print. Off., 1971. 432 pp. 
(Serial no. 92-17) 
Includes testimomy of Robert E. Hampton, Chairman, U.S. Civil Service Commission; 
reprints of communications from Chairman Hampton; and correspondence between Senator 
Ervin and the Civil Service Commission regarding a "Personality assessment question- 
naire." 
































JOB ENLARGEMENT 


g- 81 
The drive to make dull jobs interesting. Congressional record, vol. 118, no. 115, July 24, 
1972, pp- $11590-S11592. 
Reports on U.S. News and World Report survey of job enzichment programs in U. S. 


industry. Describes specific company programs that have been successful. 
Article reprinted from July 17, 1972 issue of U.S. News and World Report. 








JOB EVALUATION 





Ie52 .R59h 1972 


8- 82 
Jacobson, Raymond. 
White-collar jobs in the Federal civil service. In Rock, Milton L., ed. 


Handbook of wage and salary administration. New York, McGraw-Hill, 1972, 
pp. 2-62 - 2-68. 

Section of a chapter on specific job evaluation systems in action. Explains 
the development of position classification standards, agency application of these 
standards, and Civil Service Commission supervision of the job evaluation program, 


JOB SATISFACTION 





8- 83 
Family and work. Human relations (Gt. Brit.), vol. 24,no. 6, December 1971, entire 
issue. 


Partial contents: Occupational career, family cycle and extended family relations, 
by Colin Bell; Family influences on job movement, by Marvin B. Sussman and Betty E. 
Cogswell; Towards the conceptualization and measurement of work commitment, by 
Constantina Safilios-Rothschild; Different meanings of employment for women, by Riet 
Fuchs; Family, work and leisure conflicts among male employees, by Peter Willmott; 
Satisfaction with family, work, leisure and life among men and women, by Elina Haavio- 
Mannila; Female labour and fertility in relationship to contrasting social and economic 
conditions, by Antonella Pinnelli. 


8- 84 

Jackson, Terrence. 
Attitudes toward work suggest trouble ahead for U.S. industrial productivity. 
Professional engineer, vol. 42, no. 6, June 1972, pp. 24-27. 

Takes a look at the institution of work to determine why the U.S. rate of produc- 
tivity increase lags in comparison to that of competitor nations. Cites widespread 
dissatisfaction among younger and better educated workers and calls for systemic 
redesign of jobs and tasks. 


8- 85 Te543  .N42jo 
New York (City). Bernard M. Baruch College, City University of New York. 4 
Job attitudes of police, by Joel Lefkowitz. New York, 1971. /Reprinted by/ National 
Technical Information Service, Springfield, Va , 1971. 169 pp. (PB- 204-268) 

"The study assesses the job attitudes of the 425 sworn patrolmen and command per- 
sonnel of the Dayton, Ohio Police Department and relates these attitudes to items of 
personnel history data. Attitudes measured were: job satisfaction, job involvement, 
supervisory attitudes, cynicism, rigidity, attitudes toward Negroes, etc. The aim is to 
establish a basis for comparison with other occupational groups." 

Funded by U.S. Department of Justice. 
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JOB SATISFACTION (Cont'd) 





8- 86 

Schwyhart, Winston R. and Patricia C. Smith. 
Factors in the job involvement of middle managers. JOurnal of applied psychology, i 
vol. 56, no. 3, June 1972, pp. 227-233. 

"The purpose of the present study was to investigate the properties of job involve- 
ment (JI) for a population of middle managers--first, by determining the relationship 
of JI to variables of satisfaction with company, company tenure, age, and number of 
promotions received and, second, by examining the factorial structure of a scale 
designed to measure JI." 

Subjects were 149 males employed in second and third levels from the bottom in 
positions in sales, finance, production, engineering, and personnel of a single large 
company. Findings indicate that workers for whom the job is important to self image 
tend to be satisfied with their employing organization. 


8- 87 1d201.9 .Sh4a 
Shepard, Jon M, 

Automation and alienation; a study of office and factory workers. Cambridge, Mass., 

MIT Press, 1971. 163 pp. 

The central question posed in this study is: "Does a worker's relationship to } 

technology and division of labor at work influence in a predictable way his integra- 

tion into or alienation from work?" For both office and factory workers, the author 

is able to show that automated technology reduces the level of alienation. Bibliography. 


8- 88 

Susman, Gerald Il. 
Automation, alienation and work group autonomy. Human relations, vol. 25, no. 2, 
April 1972, pp. 171-180. ? 

Susman is concerned with the influence of attitudes toward work on measuresof job 

performance among blue-collar operatives directly involved with automation. His paper 
attempts to demonstrate "that the worker does, in fact, make a measurable contribution 
to the automated production process and that the quality of this contribution is in- 


fluenced by the degree of alienation the worker experiences.'"' Suggests strategies } 
for reducing alienation through work group design. 
LABOR FORCE 
8- 89 S/1 ; 
American immigration and population growth. International migration review, vol. 6, 


no. 1, Spring 1972, entire issue. 

Contents: American immigration and population growth, by Conrad Taeuber; Changing j 
patterns of American immigration, by Richard Irwin; Historical studies of emigration 
from the United States,by Bernard Axelrod; Immigrant professionals--a brief historical 
survey, by Judith Fortney; The immigration of non-professional-workers to the United 
States, by David S. North. 


8- 90 

Gaston, Robert J. 
Labor market conditions and employer hiring standards. Industrial relations, vol. 11, } 
no. 2, May 1972, pp. 272-278. 

This study, conducted in two labor markets (Columbus, Ohio, statistical metropolitan 
statistical area and the combined metropolitan areas of Wheeling, West Virginia and } 
and Steubenville, Ohio), provides "support for the proposition that the relative 'tight- 
ness' or 'looseness' of the labor market is reflected in the hiring standards maintained 
by an employer of white-collar workers." 


8- 91 1d224 .Unl7s No. 140 
U.S. Bureau of Labor Statistics. 
Educational attainment of workers, March 1971, by William V. Deutermann. Washington, ; 


U.S. Govt. Print. Off., 1972. 6 pp. (Special labor force report no. 140). 
This detailed examination of the educational attainments of the total labor force and ' 
of occupational groups includes statistics by age, sex, color, marital status and years 
of completed schooling. 
Reprinted from: Monthly Labor Review, Nov. 1971, pp. 30-35 with supplementary tables, 
pp. A-1-A-21. Reprint 2771. 





LABOR MANAGEMENT RELATIONS 





8- 92 
Burton, John F., Jr. 
Local government bargaining and management structure. Industrial relations, vol. 11, 


no. 2, May 1972, pp. 123-139. 

Study based on field work for the Brookings Institution's Studies of Unionism in 
Government. Final section summarizes conclusions: "First, collective bargaining will 
shift authority for personnel issues to the executive branch at the expense of the 
legislative branch and the civil service system. Indeed, the civil service system seems 
doomed. Second, within the executive branch, authority for bargaining will be cen- 
tralized, and primary responsibility assigned to an individual or office directly re- 
sponsible to the chief executive." 





8- 93 Ie621 .C12u 1971 
California. University. Institute of Industrial Relations. 
Unit determination, recognition and representation elections in public agencies; pro- 
ceedings of a Conference on Public Sector Labor Management Relations, September 23-24, 
1971. Los Angeles, Calif., 1972. 110 pp. 

Partial contents: Supervisors and managerial employees in public sector representation 
units: random comparisons with the private sector, by Reginald H. Alleyne, Jr.; Unit 
determination--the Federal sector significant decisions, by Tom Stover; Glossary of 
selected employee relations terms. 


8- 94 
Donoian, Harry A. 
Recent changes in Federal service labor-management relations. Labor law journal, 


vol. 23, no. 3, March 1972, pp. 131-139. 

"Revisions, in the latter half of 1971, both in the structure and in the substance 
of federal employee collective bargaining greatly affected numerous aspects of employ- 
ment for federal service employees. Changes in twelve sections of the preceding 
E.O. 11491 have, according to some critics, disrupted the developing trend towards 
parallelism between public and private sector labor-management relations. In a critical 
look at these recent revisions in federal service employment, the author examines the 
resultant effects of the changes upon the pre-existing conditions of employment." 


8- 95 
Fox, Milden J., Jr. and Huntly E. Shelton, Jr. 
The impact of Executive Order 11491 on the Federal labor management relations program. 
Journal of collective negotiations in the public sector, vol. 1, no. 2, May 1972, 
pp. 113-124. 
Examines background of E.O. 11491 and principal adjustments it makes to the Federal 
labor management relations program. 


8- 96 
Gilroy, Thomas P. and Anthony V. Sinicropi. 
Impasse resolution in public employment: a current assessment. Industrial and labor 


relations review, vol. 25, no. 4, July 1972, pp. 496-511. 

Reviews of the use of impasse procedures such as mediation, fact finding and 
arbitration in settling public employment disputes. The focus is on activities at 
the state and local levels. Offers a set of procedural recommendations. 


8- 97 
Grodin, Joseph R. 
Either-or arbitration for public employee disputes. Industrial relations, vol. 11, 


no. 2, May 1972, pp. 260-266. 
Discusses problems connected with "either-or" arbitration in which the arbitrator may 


not compromise between the positions of the parties but is required to accept one position 


or the other in toto. Urges the experimental use of this technique by states, as an 
alternative to conventional arbitration or as one option in a choice-of-procedures 
approach, 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
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8- 
U.S. Civil Service Commission, 


98 


Helburn, I. B. 


Municipal labor relations in a legislative void: the Texas case. Journal of collec- 
tive negotiations in the public sector, vol. 1, no. 2, May 1972, pp. 135-154. 
Discusses substitutes for and supplements to collective bargaining that have developed 


in Texas where severe restrictions exist against collective bargaining by public employees. 


Covers two patterns for setting wages and working conditions (the persuasive- political 
process and the negotiation process),grievance procedures, strikes, problems and outlook. 


8- 99 
Loewenberg, Joseph J. 


The effect of compulsory arbitration on collective negotiations. Journal of collec- 
tive negotiations in the public sector, vol. 1, no. 2, May 1972, pp. 177-190. 

Examines arguments pro and con compulsory arbitration as a terminal step in 
public sector negotiations. Believes that evidence in Canada and the United States 
demonstrates that under certain conditions compulsory arbitration is possible, and 
discusses ways of structuring it. 


8- 100 Id213 .N42p 1969 
New York. University. 


Proceedings of New York University twenty-second annual conference on labor ... conducted 
by the New York University Institute of Labor Relations ... Jume 9, 10, and 11, 1969 
ed, by Thomas G. S. Christensen and Andrea S. Christensen. New York, Matthew Bender 
and Co., 1970. 420 pp. 

Partial contents: The disadvantaged worker--challenge to collective bargaining 
1969, by Wayne L. Horvitz; Present status of individual employee rights, by Ruth Weyand; 
Rights of the accused employee in company disciplinary investigations, by John Silard; 
Compulsory arbitration under state statutes, by Arvid Anderson; Union security clauses 
in public employment, by I. J. Gromfine; Penalties in strikes against a public employer, 
by Eva Robins; Grievance handling without union representation--the Air Force experience, 
by Seymour Alloy. 


101 


Rains, Harry H. 


Collective bargaining in the public sector and the need for exclusion of supervisory 
personnel. Labor law journal, vol. 23, no. 5, May 1972, pp. 275-288. 

A key decision of the New York State Public Employment Relations Board is discussed 
in depth as an example of the problems involved in including managerial and supervisory 
personnel in collective bargaining legislation coverage. Also considers other states' 
treatment of the issue. 


102 Te623 .Un35Ls 1971 


Union recognition in the Federal government; statistical report and listings by 
agency of exclusive recognitions and agreements under Executive Order 11491 
as of November 1971, Prepared by Office of Labor-Management Relations. Washington, 
U.S. Govt, Print. Off., 1972. 426 pp. 

Summary analysis of data published in Civil Service Commission bulletin no. 711-25 
and attachment, March oo, 1972... 1972. 
Available from U.S. Government Print Office, $3.25. 














































































LABOR-MANAGEMENT RELATIONS (Cont'd) 





8- 103 HD5481 .Un44L 1967-71 
U.S. Department of Labor. 
Labor arbitration; a bibliography, 1967-1971. Prepared by the Library. Washington, 
1972. 62 pp. 
Section on public employment divided into Federal Government and State, local, and 
municipal government. 


g- 104 le621 .Un655sc 
U.S. Labor-Management Services Administration. 
Scope of bargaining in the public sector; concepts and problems; report submitted to 
Division of Public Employee Labor Relations..., by Paul Prasow and others. Washington, 
U.S. Govt. Print. Off., 1972. 156 pp. 

"This paper seeks to clarify the concept of scope of negotiations and in so doing 
to examine the use of this concept by practitioners and students of the collective 
bargaining process."" Partial contents: Impact of professionalism on scope of bargain- 
ing in the public sector; Scope of negotiations vs. the role of Civil Service 
Commissions; Survey of practices and policies /Federal, state, local in U.S.; Europe, 
and Canada/. 


LABOR TURNOVER 





8- 105 1e698 .C76s 
Conference Board, Inc. 
Salesmen's turnover in early employment, by David A. Weeks and Milton J. Stark. New 


York, 1972. 41 pp. (Report no. 545) 

Describes turnover rates for salesmen in over 500 companies during the first five 
years of employment and discusses the relationship of 15 factors to turnover. Chapter 
on retention of management trainees. 


LEADERSHIP 


8- 106 

Goldstein, George S. and Charles W. Cole. 
Leadership variables. Journal of the scientific laboratories, vol. 50, December 1969, 
pp. 59-67. S/C 

"Ninety-five supervisors from a major utility company were tested under a leader- 

ship contingency model. Measures of task structure, leadership effectiveness traits, 
job climate, and supervisor effectiveness ratings supported the contention that leader- 
ship style is a variable attribute influenced by task structure, job climate or both." 


LEAVE 
8- 107 le507 .C76p 
Conference Board, Inc. 

Policies on leaves for political and social action, by Grace J. Finley. New York, 


1972. 38 pp. (Report no. 554) 
Findings of a mail survey of 800 of the Fortune 1,000 companies (34% responded). 


8- 108 RA11l .Un85v ser. 10, no. 71 
U.S. Public Health Service. 
Time lost from work among the currently employed population, United States-1968. 
Prepared by National Center for Health Statistics, Health Services and Mental Health Ad- 
ministration. Washington, U.S. Govt. Print. Off., 1972. 44 pp. (Vital and health 
statistics ser. 10, no. 71) (DHEW publication no. (HSM) 72-1053) 
Statistics by age, sex, residence, geographic region, educational attainment, family 
income, color, industry, occupation, class of worker. Statistics on reimbursement of 
income for days lost from work for private-paid and governmental employees (Federal 
and other than Federal). 
At head of title: Data from the National Health Survey. 
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MANAGEMENT 


g- 109 Id22 .D87e 
Duffendack, Stanley C., ed. 
Effective management through work planning. Schenectady, N.Y., Maqua, 1970. 119 pp. 
Manager's workbook. looseleaf. 
Employee handbook. 20 pp. 

Work planning, an approach to management which evolved at General Electric Company 
over the past decade, is (1) "a method for translating a company's ... business plans 
into individual employee plans so that each employee performs only essential work based 
on established business priorities"; (2™'a way of negotiating and recycling plans to 
provide motivational impact for the employee and tap his potential for personal contri- 
bution." Chapters relate it to performance appraisal, salary decisions and career de- 
velopment and provide information on applying it to specific business functions. 

Manager's workbook and Employee handbook not available on interlibrary loan. 





8- 110 1d22 .L72s 
Little, Arthur D., inc. 
Strategy centers; a contemporary managing system, by Robert V. L. Wright. Cambridge, 
Mass., 1971? 11 pp. 
Finds the profit center no longer a viable means for coping with the impact of con- 
temporary pressures On corporations and suggests the strategy center as a technique 
for meeting new conditions. 


8- 111 
- McConkey, Dale D. 
Implementation--the guts of MBO. S.A.M. advanced management journal. vol. 37, no. 3, 


July 1972, pp. 13-18. 

Successful use of Management by Objectives requires planning, careful implementation, 
and skilled executives. McConkey sets forth reasons for failures and steps that can 
lead to achievement. 


8- 112 Ie122  .M23p 1972 
McNichols, Thomas J. 
Policy making and executive action; cases on business policy. 4th ed. New York, 


McGraw-Hill, 1972. 978 pp. 

Selected contents: pt. 1. The role of the policy maker; pt. 3. The decision-making 
process: developing the strategic design; pt. 5. The implementation phase; developing 
the organizational and control strategies; pt. 6. Management responsibilities and 
their limits; pt. 7. The human factor in administration; pt. 8. The reformulation 
phase; recycling and reappraising courses of action. 


6. i113 
Paine, Frank T. 


A conference approach in assessing management. Personnel administration, vol. 35, no. 3, 


June 1972, pp. 47-52. 


Case study of an attempt to adapt features from organization development methods into 


an evaluation of a Federal agency. A client-centered conference approach was developed 
with participants from the U.S. Civil Service Commission. Dr. Paine is Associate Pro- 
fessor of Management, University of Maryland,and Staff Advisor, U.S. Civil Service 
Commission. 
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MANAGEMENT (Cont'd) 





114 PR Id122 .Sch6a 


Schoenberger, Richard J. 


8- 115 


An analysis of dual managership. Ann Arbor, Mich., University Microfilms, 1971. 
233 pp. 

This research is based on a survey of managers and their assistants in diverse types 
of organizations including state, local, and Federal (military and civilian) governments. 
Advantages and disadvantages of this form of management are pointed out. Findings 
indicate that dual managership is more widespread than commonly supposed. Schoenberger 
finds it to be a valid, worthwhile organizational form where conditions justify the 
need. 

Doctoral dissertation, University of Nebraska, 1971. Abstracted in Dissertation 
Abstracts International, vol. 32, no. 7, January 1972, p. 3499-A. 

Not available on interlibrary loan. 





Id182 .W36h 


Wayne, William. 


8- 


How to succeed in business “shen the chips are down. New York, McGraw-Hill, 1972. 
178 pp. 


Practical suggestions for owners, partners, and managers of small businesses who 
are faced with today's harsh economic conditions. Includes advice on cost cutting, 
outside professional assistance and employees. 


116 


Wright, Robert G. 


The myth inherent in responsibility center management. MSU business topics (Michigan 
State University), vol. 20, no. 2, Spring 1972, pp. 49-58. 

Discusses the inequality between authority and responsibility in a responsibility 
center, a unit of decentralized operation, and presents a new conceptual foundation for 
forming and managing such centers. 


MANPOWER PLANNING 


8- 


Li? 1e428 .Er4re 


ERIC C*earinghouse on Vocational and Technical Education. 


8- 


Review and synthesis of research on manpower forecasting for vocational-technical edu- 
cation, by David E. Kidder. Washington, U.S. Govt. Print. Off., 1972. 70 pp. 
(Information series no. 54) 


118 1d228 .L57h 


Levitan, Sar A., Garth L. Mangum and Ray Marshall. 


8- 


Human resources and labor markets; labor and manpower in the American economy. 
New York, Harper and Row, 1972. 619 pp. 

Comprehensive text divided into six parts: Labor market dynamics, Preparation for 
employment, Labor market institutions, Remedial manpower programs, Minority income 
and employment, Manpower and economic policy. An epilogue considers issues of the 
'70's. Selected chapters: Work life, work time, and mobility; Women at work; 
Measurement and forecasting; Education in manpower development; Manpower planning in 
the business firm; The role of unions and collective bargaining; Skills for the dis- 
advantaged; Job creation programs; Black income and employment; The status of Chicanos 
in the Southwest; The isolated Indians; Combating discrimination in employment; 
Industrialization and human resource development; Comparative manpower policies. Also 
includes a manpower bibliography. 


119 

Wheeler, Brian and Peter Andrews. 
Cost of an age structure. Personnel management (Gt. Brit.), vol. 4, no. 5, May 1972, 
pp. 32-36. 


Wheeler and Andrews present an approach to manpower planning in which age is used as 
the basis for prediction. They also explore the cost implications of different man- 
power policies. 
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MEDICAL CARE 


8- 120 
Multiphasic health screening in industry. Journal of occupational medicine, vol. 14, } 
no. 6, June 1972, entire issue. 
Series of articles which describe the program being carried out in multiphasic 
health inventoring by the industrial medical office of the New York Telephone Company. i 
Includes data on philosophy and operation of the program, use of ADP techniques, 
clinical findings, follow-up measures and cost information. ) 
8- 121 1e568 .Un455a 1971 
U.S, Department of the Air Force. 
USAF occupational health guide for civilian employees. Washington, U.S, Govt. Print. 
Off., 1971. 13 pp. (AF pamphlet 161-2) 
At head of title: Aerospace medicine. 


MIDDLE MANAGEMENT 


8- 122 
Perham John C. 
The search for middle managers. Dun's, vol. 100, no. 1, July 1972, pp. 75-76. 
Reports a more optimistic outlook in the executive job market, particularly , 
in the lower salary ranges ($204000-$40,000), Points out fields and geographical 
areas where opportunities for talent are increasing. 


OCCUPATIONS AND OCCUPATIONAL CHOICE , 





8- 123 
' American Bar Foundation. 
The...lawyer statistical report, 1971. Chicago, 1972. 
Report incorporates data provided by Martindale-Hubbell in its eighth statistical 
report as well as national data from its previous reports. 
Selected tables: National: distribution of lawyers in the government sector by 
city size and practice situation, 1948-1970; National: distribution of lawyers : 
in each practice situation by city size and years of birth, 1970; States: distribution 
of lawyers in the government sector by Gity size and practice situation, 1970; Cities: 
rh ogee of lawyers in the government sector by city size and practice situation 
; Distribution of law graduates by practice situation and city size, 1970. 


1e438 .L4Am3L 


8- 124 Ie361 .M66m vol. 29 
; 


Minnesota. University. Industrial Relations Center. 

Occupational reinforcer patterns (second volume), by Stuart D. Rosen and others. 
Minneapolis, 1972. 313 pp. (Minnesota studies in vocational rehabilitation, 29) 
"The Minnesota Studies in Vocational Rehabilitation are a series of monographs 
published by the Work Adjustment Project, reporting research studies being conducted on 

the general problem of adjustment to work. ... 

"The present monograph, Occupational Reinforcer Patterns (Second Volume), presents 
Occupational Reinforcer Patterns (ORPs) for an additional 67 occupations. Including 
the 81 ORPs in Occupational Reinforcer Patterns (First Volume), ORPs are currently 
available for a total of 148 occupations." 

The ORPs can-be used in vocational rehabilitation counseling to help counselees 
choose occupations by comparing their vocational needs with ORP profiles. 

Studies supported in part by research grant from U.S. Social and Rehabilitation i 
Service. 






































OLDER WORKER 
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8- 125 Tel56 .AL1j 
Albee, Lou. 


Job hunting after forty. New York, Arco, 1972. 184 pp. 
Selected chapters: You must learn to sell; Locating opportunities; Preparing 





and using a résumé; Attitude is everything; Bridging the security gap; After you 
find a job. 
1 
g- 126 Te156 .Un474a 
U.S. Employment Standards Administration. 
Age Discrimination in Employment Act of 1967; a report covering activities under the 
Act during 1971. Washington, 1972. 29 pp. 
? Report of the Secretary of Labor to the Congress. Table seven summarizes provisions 
under state laws pertaining to discrimination in employment because of age. 
ORGANIZATIONS 
ge. i27 1d72.9 .Ar3i 
, Argyris, Chris. 
Interwoven theory and method; a behavioral science view. Reading, Mass., Addison- 
Wesley, 1970. 374 pp. 
Argyris is concerned with the absence of influence that organizational theory and ~ 
practice have on each other. He proposes using the researcher as an interventionist 
j within an organization to actively help plan and executive the changes suggested by the 
researcher's hypotheses. Argyris sees the process of consulting or intervention as x 
? the core of his book and addresses it to both behavioral scientists and practitioners. » 
Case illustrations comprise the second half of the study. nN 
a 
8-128 f 
Denhardt, Robert B. } 
Learning about bureaucracy. Personnel administration, vol. 35, no. 3, June 1972, 
pp. 15-19, & 
Reports findings of research which revealed that lower class children accepted the ~ 
standards of bureaucracy, were less informed but more deferent than children of the ' 
middle classes, who were knowledgeable yet independent. Denhardt suggests factors ~ 
which contributed to this and conjectures their implications and impact in an increasingly 
organized society. 
é 
’ 
29 8- 129 
, Fox, Alan. , 


Coming to terms with conflict. Personnel management (Gt. Brit.), vol. 4, no. 6, June 

1972, pp. 20-23. ! 

In this first of a series of articles on industrial relations, Alan Fox considers ’ 

n the place of conflict in an organization. His view is that one must learn to manage 
conflict rather than try to eliminate it as conflict is inherent in the work situation. 


8- 130 1le608 .H43m 1972 
Hersey, Paul and Kenneth H. Blanchard. 
Management of organizational behavior; utilizing human resources. 2d ed. Englewood 


Cliffs, N.J., Prentice-Hall, 1972. 209 pp. 
i This edition continues emphasis on the diagnostic value of behavioral theory, while 

focusing attention on how a manager can direct, change, and control behavior. Includes 
) chapters on motivation, leader behavior, diagnosing the environment, managing for or- 

ganizational effectiveness and planning for change. Concludes with a recommended 
supplementary reading list and a selected bibliography. 








ORGANIZATIONS (Cont'd) 





3- 131 Id22 .H52m 1972 
Hicks, Herbert G. 
The management of organizations; a systems and human resources approach. 2d ed. New 


York, McGraw-Hill, 1972. 513 pp. 

Text, designed to provide an understanding of what organizations are, why they exist, 
how they work, and how they can be made to work more effectively. Material is organized 
around the basic component of all organizations-_-jndividual persons and their relation- 
ships and needs. 


8- 132 
Jones, Dean C,. 
Employee theft in organizations. S.A.M. advanced management journal, vol. 37, no. 3, 


July 1972, pp. 59-63. 

A look at the problem of employee theft or embezzlement as an organizational 
phenomenon that can develop due to "unrealistic treatment of conflict and conflict 
resolution within the organization." 


8- 133 Id72 .K4le 
Kent State University. Comparative Administration Research Institute. 
Environmental settings in organizational functioning, ed. by Anant R. Negandhi. Kent, 
Ohio, College of Business Administration, Center for Business and Economic Research, 
1970. 122 pp. (Comparative Administration Research Institute series no. 3) 

Reprints papers presented at the 1970 conference of the Institute. Partial contents: 
Organization and environment: a critical evaluation, by Arlyn J. Melcher; The environ- 
ment, bureaucracy, and social change: a political prognosis, by Louis C. Gawthrop; 
Environment, organization, and the individual, by Jay W. Lorsch; Cultural determinants 
of organizational behavior, by Michel Crozier; Analyzing industrial organizations in 
cross cultural settings: a case study of a multi-national corporation, by Pjotr Hesseling. 


8- 134 e608 .L48m 

Leavitt, Harold J. 
Managerial psychology; an introduction to individuals, pairs, and groups in 
organizations. 3d ed. Chicago, University of Chicago Press, 1972, 366pp. 

Systematically covers major categories of personnel problems from those of the 

single person to the human and group relations problems of people in groups--small 
through large. Sections are entitled: People one at a time; People two at a time; 
People in threes to twenties; and People in hundreds and thousands. Among topics 
touched upon are motivation, problem-solving, communications, power tactics, 
sensitivity training, leadership, and organization structure. 


8-135 1d72.9 .L57o 

Levinson, Harry, Janice Molinari, and Andrew G. Spohn. 
Organizational diagnosis. Cambridge, Mass., Harvard University Press, 1972. 557 pp. 

"The author provides a detailed outline of how to systematically note, assess, and 

diagnose the various facets of an organization's history, current actions, and direction. 
He suggests a method of integrating these data into a comprehensive description, on the 
basis of which the organization's strengths and weaknesses can be clearly seen. He 
discusses how to enter an organization, to present oneself to management and employees, 
and to gather data (including interviews and questionnaires). He then covers how to 
order the material, integrate it, prepare a report, and feed it back to the organiza- 
tion. All of these procedures are illustrated with examples." 
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8- 


136 


Lundstedt, Sven. 


8- 


Consequences of reductionism in organization theory. Public administration review, 
vol. 32, no. 4, July-August 1972, pp. 328-333. 

Lundstedt's thesis is that reductionism or simplification in organization theory in 
the interest of clarity may result in unnecessary omission. In this respect he discusses 
the theories of both Douglas McGregor and Rensis Likert. He proposes: that one recognize 
"that a multitude of organizational forms are undoubtedly present, each arising to meet 
challenges from an internal and external environment.'' He urges "an enlarged taxonomy 
of organizations, capable of expressing individual differences...." 


137 


McManimie, Robert and William McGregor. 


Business synergism: When 1+1>2. Innovation, no. 31, May 1972, pp. 28-37. 

Synergism is described as a state of affairs in which the actions of the individuals 
or groups involved add up to effects greater than each would have separately achieved. 
Article explores the place of synergism in organizations, the ways it is encouraged and 
discouraged, the implications for staffing, and its usefulness for managers. 


j. 138 Id72 .M44r 
Maurer, John G., ed. 
Readings in organization theory; open-system approaches. New York, Random House, 1971. 
531 pp. 


8- 


"The theme of the book is the relationship between external environmental phenomena 
and phenomena internal to the organization. The central questions under consideration 
are: What are open systems; to what are they open; and what is the meaning of open- 
ness for the organization? ... 

"This book is interdisciplinary in approach and reports on many types of organizations: 
businesses, hospitals, universities, research, health and welfare, voluntary associations, 
stock exchanges, libraries, banks, etc. The objective in article selection was to 
include more theoretical-conceptual articles than empirical ones." 


139 Id72 .P960 


Pugh, D. S. ed. 


8- 


Purdue University. 


Organization theory; selected readings. Baltiwore, Penguin Books, 1971. 382 pp. 

"This volume has been arranged ... in three separate but highly inter-related sections. 
In Part One the selection focuses on the structure of organizations, examining the work- 
ings of the authority, task allocation and communication systems. Part Two is con- 
cerned with the management of organizations, the functions and the processes which it 
involves. Part Three on behaviourin organizations presents the work of those who have 
studied the effects of the form of organization and management on the behaviour of its 
members ."' 


140 
1d72.9 .P97L 


i research in organizational psychology, by Howard L. Fromkin and Seigfried 
: eufert. lafayette, Ind., 1971. /Reprinted by/ National Technical Information 
ervice, Springfield, Va., 1971. 125 pp. (AD- 732-787) 

This paper will be a chapter in Handbook of Organizational Industrial Psychology 
edited by M. Dunnette, to be published this year by Rand McNally. It examines the ) 
current state of laboratory methodology, concluding that it should be used more 
tensively in organizational psychology. It also introduces the concept of "boundary 
variables," variables which may be used "to help determine the situations 
laboratory results may be applied and indicate the de 
defensible." 


Branepearch preformed under contract with U.S. Office of Naval Rese 
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g- 141 .s & 

Rotondi, Thomas, Jr. Ac 
Personality implications of organizational identification. Personnel administration, 


vol. 35, no. 3, June 1972, pp. 24-28. } 
"An examination of some pertinent organizational areas in dynamic technological 


environments indicates that encouragement of organizational identification among non- ) 
managerial personnel may tend to inhibit the effectiveness of motivation, the quality of 
decision-making, the attainment of organizational goals, and the development of creativity g 
and innovation." f 


Rotondi suggests several ways an organization might complement training programs in 
order to de-emphasize organizational identification. He also proposes accompanying these 
methods with re-emphasis of policies encouraging interpersonal competence, in order to 
commit employees to organizational goals. 


8- 142 1d72.9 .W75m 

Wisconsin. University. School of Business Administration. 
Measurement of the structure of means and goals in organizations; final report, by 
Chadwick J. Haberstroh. Milwaukee, Wis., 1971. /Reprinted by/ National Technical ( 
Information Service, Springfield, Va., 1971. 11 pp. (AD-729-060). 

"Reports work toward the development of a computerized system for the measurement 
of organizational goal structures from verbal protocols of organizational communi- 
cation." 

Research funded by U. S. Office of Naval Research. 


8- 143 } 
Fentriss, R. H. 
Management goes multinational: the case of IBM. Perspectives in defense management, 


Spring 1972, pp. 53-59. 

An IBM executive explains his company's approach to international management--their 
concern for country needs, their personnel policies, the influence of the home office, 
use of managerial talent, etc. 


8- 144 
Jaques, Francois M, 
Motivating corporate policy implementation in managers of domestic and foreign 


operations, Cambridge, Massachusetts Institute of Technology, Microreproduction 
Laboratory, 1972. 93 pp. 4 


Master's thesis, Massachusetts Institute of Technology, Alfred P. Sloan School 
of Management, 1971, 


M- Film 


OVERSEAS PERSONNEL 





8- 145 
Hays, Richard D. } 
The executive abroad. Business horizons, vol. 4, no. 3, June 1972, pp. 87-93. 


Author believes that an awareness of potential problem areas can enhance an executive's 
behavioral performance when he crosses cultural and national boundaries. Calls atten- 
tion to three such problem areas: cultural shock, self-reference tendencies and national 
sterotyping. 


—_ 


PAY 


8- 146 Ie53 .O£5Ad6d 1972-73 
Administrative Management Society. 
Office salaries directory for United States and Canada; based on the 26th annual survey, 
1972~73. Willow Grove, Pa., 1972. 40 pp. 
Weekly salary rates for representative clerical and data processing positions in 
effect on February 2, 1972. 


8- 147 1e52.9 .At6d 
Atlanta University. School of Business Administration. Center for Manpower Studies. a 
Discussion papers on racial relative incomes. Atlanta, Georgia, 1970. /Reprinted by/ 
National Technical Information Service, Springfield, Va., 1970. 92 pp. (PB- 206-094) 
Contents: Theoretical determinants of racial relative incomes, by Alice E. Kidder; 
Public policy commitment to the goal of racial income parity, by Flournoy Coles; Changes 
in labor market discrimination over time, by Orley Ashenfelter. 
Prepared under institutional grant from U.S. Manpower Administration. 


8- 148 Ie53 -C5C68 Notebook 
College Placement Council, 

Men's salary survey; a study of 1971-72 beginning offers by business and industry; 

final report, July 1972. Bethlehem, Pa., 1972. 6 pp. 


8- 149 

Henley, J. S. 
Salary administration; a look to the future. Personnel management (Gt. Brit.), vol. 4, 
no. 4, April 1972, pp. 28-30. 

Describes some of the effects of salary administration on a firm's social organiza- 
tion and suggests a model for determining the appropriateness of salary administration 
based on job evaluation. Concludes that the time has come for simplifying salary struc- 
tures, effectively utilizing job evaluation data and reducing differentials. 


8- 150 
Milkovich, George T. and Keith Campbell. 
A study of Jaques' norms of equitable payment. Industrial relations, vol. 11, no. 2, 
May 1972, pp. 267-271. 
Examines Elliott Jaques! contention that employees at an equivalent work level 
hold common perceptions of what constitutes fair pay for that work. 


8- 151 Ie59 .P96p 1972 April 
Public Personnel Association. 
Pay rates in the public service; survey of 87 common job classes in a selected group of 
governmental jurisdictions in the United States and Canada. Chicago, 1972. 1 v. 

Pay data as of April 1, 1972, for county, municipal, special districts, state. and 
Federal positions in the United States and for Canadian Federal and Provincial positions. 
New classes have been added since the last edition in October 1971 and additional infor- 
mation given for all classes. 


8- 152 Te52 .R59h 1972 
Rock, Milton L.,. ed. 
Handbook of wage and salary administration. New York, McGraw-Hill, 1972. lv. 


Encyclopedic volume stressing the concept of comprehensive compensation, 
Sections on job content, job measurement, surveys, pay structure, performance 
appraisal, noncash compensation, incentives, special compensation programs, and 
the compensation program in action. Selected articles: Designing jobs, by James 
H. Davis and Richard C. Gerken, Jr.; White-collar jobs in the Federal civil service, 
by Raymond Jackson; The Hay Guide Chart-Profile Method, by Charles W. G. Van Horn; 
Designing compensation programs for public employees, by Kenneth 0. Warner and 
Keith Ocheltree; Designing compensation programs for top executives, by Alvin 0. 
Bellak; Keeping the compensation program up to date, by W.0. Lory and James H. 
Davis; Communicating the total compensation program, by Robert C. Luce. 
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PAY (Cont'd) 


Gs 153 

Suskin, Harold. 
Personal competence rating. Personnel administration, vol. 35, no. 3, June 1972, 
pp. 62-66. 


After defining certain job classification terms, Suskin suggests when it is more 
effective to base pay rates on job evaluation, when on an evaluation of the individual's 
personal competence, and when on a combination of both. 


each Ie52 .R59h 1972 
Warner, Kenneth 0. and Keith Ocheltree. 
Designing compensation programs for public employees. In_ Rock, Milton L., ed. 





Handbook of wage and salary administration, New York, McGraw-Hill, 1972, 
pp. 8-36-8-45, 

Considers factors influencing government salaries; the role of unions, civil 
service commissions, and political appointments; government versus industry 
compensation practice; compensation and promotion opportunities; compensation, 
motivation, and governmental organization climate. Federal, state and local 
government, and special classes of employees are identified. 


8- 155 

Wernimont, Paul F. and Susan Fitzpatrick. 
The meaning of money. Journal of applied psychology, vol. 56, no. 3, June 1972, 
pp. 218-226. 

Summarizes research among members of 11 socioeconomic groups which measured and 
compared the meaning and values which they attach to money. Among the many differences 
found, notes that money is an incentive for upward-oriented technical superviscrs, 
secretaries, scientists and engineers, but not for college students or hard-core trainees. 


PERFORMANCE EVALUATION 





8- 156 
Burke, Ronald J. 
Why performance appraisal systems fail. Personnel administration, vol. 35, no. 3, 


June 1972, pp. 32-40. 

"The purpose of this paper is to summarize the reasons performance appraisal systems 
fail to meet the objectives of employee development, and the factors associated with 
success in meeting these objectives. Research evidence which supports particular factors 
is presented." 


8- 157 1e418.25 .G79j 
Great Britain. Civil Service Department, 
Job appraisal review training manual, by Edgar Anstey, Clive Fletcher, and James 
Walker. London, H.M. Stat. Off., 1971. 50 pp. 

Manual prepared to accompany appraisal interview training film,'The Man in the 
Job."'Comprehensive guide to subject of appraisal with emphasis on British civil 
service policy. Draws attention to the relationship of appraisals to the total 
career development program. 


8- 158 
Uhlaner, J. E. 

Human performance effectiveness and the systems measurement bed. Journal of applied 

psychology, vol. 56, no. 3, June 1972, pp. 202-210. 

Uhlaner is concerned with the way personal aptitudes, job demands and surrounding 

conditions coalesce in producing various performance levels. He proposes a total 
systems measurement scheme directed toward accurate prediction and management of mili- 
tary human performance. 

Based partially on author's address before the Division of Military Psychology at 
the annual meeting of the American Psychological Association, Miami Beach, Florida, 
September 1970. 
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PERSONNEL ADMINISTRATION 





g. 159 BF30 .An7a 1972 vol. 23 
Annual review of psychology, volume 23. Palo Alto, Calif., Annual Reviews, Inc., 1972. 
786 pp. 


A review of the literature. Partial contents: Individual decision behavior, by 
Ammon Rapoport and Thomas S. Wallsten; Human abilities, by Leona E. Tyler; Instructional 
psychology, by Robert Glaser and Lauren B, Resnick; Attitudes and opinions, by Martin 
Fishbein and Icek Ajzen; Personnel selection, by Douglas W. Bray and Joseph L. Moses. 


g- 160 Iell 
Benton, Lewis R. 
Supervision and management. New York, McGraw-Hill, 1972. 544 pp. 

Basic textbook with chapters on all aspects of personnel administration, supervision 
and management. Topics considered include human relations, recruitment , selection, 
testing, labor relations, salary administration, management development, absenteeism 
and turnover, and working with hardcore and disadvantaged groups. 


-B44s 


8- 161 Iell .D92m 1972 
Dunn, J.D. and Elvis C. Stephens. 
Management of personnel; manpower management and organizational behavior. New York, 


McGraw-Hil1,1972, 658 pp. 

Textbook which emphasizes results to be gained by the performance of the personnel 
function, results which are expressed in terms of employee productivity and employee 
satisfaction, Part VII on organizational relations with employees includes sections 
on unions, grievances and arbitration, profit sharing and employee benefits, and 
safety and health. Final part has section on computers and the personnel function. 
Case studies are included. 


8- 162 Iel9 .G79s 
Great Britain. Civil Service Department, 
Staff inspection in the civil service; an instrument of manpower control and an aid 
to management efficiency. Prepared by Manpower Group. London, 1971. 7 pp. 
Explains what staff inspection is, its origin and purpose. Describes the role of 
Civil Service Department staff inspectors, the practice of staff inspection and 
the implementation of the inspector's report. Concludes with a look at staff 
inspection's future. 


8- 163 Iell .Si6h 
Singer, Edwin J. and John Ramsden. 
, : ecaes 
Human resources; obtaining results from people at work. New York, McGraw-Hill, 1972. 
197 pp. 

This book is a guide for the operating manager, who may have little knowledge of 
personnel management, in understanding the role of personnel work in business activity and 
in the conduct of effective human relations. Discusses certain aspects of behavioral 
science relevant to people at work; examines techniques available to the personnel 
manager such as manpower planning, recruitment, selection and training; and looks at 

> ahs > t 
application in practice of these techniques through the work of a personnel department. 


the 


8- 164 Iell .Sm5p 1972 
Smith, Henry C. and John H. Wakeley. a 
Psychology of industrial behavior. 3d ed. New York, McGraw-Hill, 1972. 397 pp. 
"This edition is organized in four parts. Part 1 examines how organizations are 
structured, what goals they pursue, and how they go about measuring progress toward 
their goals. Part 2 is concerned with how people relate to the various aspects of 
their jobs. Why do people work at all? How do they relate to their tools and equipment, 
to co-workers, to leaders and supervisors? Part 3 discusses how organizations can 
improve through selection, training and appraisal of personnel, as well as through 
changes in basic systems and structures. Part 4 provides two summaries of the book: 
one from the perspective of the psychologist and the other from the perspective of 
the executive."" Textbook. 
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PERSONNEL ADMINISTRATION (Cont'd) 





8- 165 
U. S. Defense Supply Agency. 


Annual report of the ..., fiscal year 1971. Washington, U.S. Govt. Print. Off., 
1972. 77 pp. 


Includes summarization of significant actions and developments in the personnel 
management function of the Agency. 


g. 166 
Waters, James. 
A practical application of human resource accounting techniques. Personnel administra- 


tion, vol. 35, no. 3, June 1972, pp. 41-46, 70. 

Case study of human resource investments at the Initial Corporation illustrates the 
evaluation of human assets as though they were capital assets. Waters also discusses 
alternative uses of human resource accounting. 


8- 167 HV7935 .W69po 1972 
Wilson, Orlando W. and Roy C. McLaren. 
Police administration. 3d ed. New York, McGraw-Hill, 1972. 742 pp. 

Chapter 13,"Personnel management ," considers such topics as organization and re- 
sponsibilities of the personnel staff, recruitment, selection, performance evaluation, 
promotion, salaries, working conditions, unions, professionalization, career development 
and training. 


PERSONNEL DEPARTMENTS 





8- 168 le18 .B89t 
Bureau of National Affairs, Inc. 
Tools of the personnel profession. Washington, 1971. 14 pp. (Personnel policies 


forum, survey no. 93). 

Survey of resources used by the personnel executive to keep him up-to-date on 
happenings in his field. Comprises written sources, exchanging information with other 
executives and companies, professional organizations, meetings and self-development. 


8- 169 lel7 .B89w 
Bureau of National Affairs, Inc. 
Women and minorities in management and in personnel management. Washington, 1971. 
32 pp. (Personnel policies forum, survey no. 96) 
Data based on responses from 163 companies. Sample policy statements included. 


B- 170 Ie17.9 .Un76e 
U.S, Department of the Navy. 
An evaluation of methods for predicting job performance of personnelmen, by Patricia J. 
Thomas. San Diego, Calif., Naval Personnel and Training Research Laboratory, 1971. 
12 pp. (Technical bulletin STB 72-4) 
"The purpose of this ... study was to determine: (1) correlations between selection 
test scores and_job performance measures; and, (2) if the experimental tests taken by 
PN/personnelmen/ students in school are related to performance in the PN rating." 


Tell.1 .Un423c 1970-7) 
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8-171 1d182 .C76p 1971 
’ Conference Board, Inc. 
) Public arfairs in the United States and Europe; report on a public affairs conference, 


Lausanne-Ouchy, Switzerland, March 16-17, 1971. New York, 1972. 79 pp. 
(Report no. 538) 

Speakers from the United States describe the attitudes and activities of their 
companies in dealing with social issues under discussion, Europeans then contrast 
their own approaches. Topics deal with the significance of public affairs, urban 
affairs, environmental affairs, educational affairs, and governmental affairs. 


eg. 172 
| Corson, John J. 
The great what-is-it: the "social auditt' Nation's business, vol. 60, no. 7, July 


1972, pp. 54-56. tl 
} Discusses current ideas of corporate social responsibilities and how some 

companies are dealing with them, Predicts that in time criteria will be set up 
} to make social avdits feasible. 


PERSONNEL RECORDS ' 





8- 173 
Morrison, Edward J. ' 
; Guidelines on persoznel data systems. Personnel administration, vol. 35, no. 3, 7 
June 1972, pp. 58-61. M 
Considerations in designing a computer-based employee information system as gleaned ° 
from data collected in nationwide research by the author for the American Management ’ 
Association and reported in AMA Research Study no. 99. ’ 
t 
PLACEMENT . 

) 

é q 

} g- 174 
Reid, Graham L. i 
Job search and the effectiveness of job-finding methods. Industrial and labor rela- ' 


tions review, vol. 25, no. 4, July 1972, pp. 479-495. 

Reports on an examination of job-finding and job-search activities of 876 redundant 
English workers in the engineering and metal using trades. The purpose of the study 
was to compare informal and formal methods and to determine whether the public employ- 
ment service, if better used, “could promote more effective reallocation of the labor 





f force." Informal job-finding methods were found to be very important and qualified 
) support is given to the view that the public employment service should be used primarily 
for those unable to find jobs on their own. 
) PROFESSIONAL EMPLOYEES 
) 8- 175 
Lansbury, Russell. 
) Managing the professional. Personnel management (Gt. Brit.), vol. 4, no. 4, April 
1972, pp. 24-27. 
} "Integration of professionals into large organisations has often proved difficult 
) where a conflict of values exist. From the results of his study of data processing 
specialists in a nationalized corporation, Russell Lansbury argues for wider oppor- 
; tunities for career development and participation in corporation activities for pro- 


fessional staff." 


Seasenr nr 


PUBLIC ADMINISTRATION 





g. 176 
Brown, David S. 
The management of advisory committees: an assignment for the '70's. 
tion review, vol. 32, no. 4, July-August 1972, pp. 334-342. 
Describes the various types of advisory committees and suggests what can be done to 
improve their performance. Emphasis is on what can be done within the Federal govern- 


Public administra- 


ment. 
8- 177 1a45 .Cl2r 
California. University. Institute of Governmental Studies. 
Research and service; a fifty year record, comp. by Dorothy C. Tompkins. Berkeley, 
1971. 154 pp. 


Foreword outlines the development, accomplishments, and potentials of the Institute of 
Governmental Research. Text presents bibliographical record. 
8- 178 
Campbell, Alan K. 


Old and new public administration in the 1970's, 


Public administration review, vol. 32 
no. 4, July-August 1972, pp. 343-346 


> 


Excerpt from a presentation by Dean Campbell of the Maxwell Graduate School of 


Citizenship and Public Affairs to the New York Metropolitan Chapter of American Society 
for Public Administration, May 20, 1971. 


8- 179 

Gore, William J. 
John Pfiffner's journey to ambiguity. 
July-August 1972, pp. 318-327. 


Traces the thinking, insights and convictions of one of the giants in the field of 
public administration, John Pfiffner. 


Public administration review, vol. 32, no. 4, 


8- 180 
OMB: where money wins Over management. Business week, no. 2237, July 15, 1972, 
pp. 85-86. 


Critique of the place of management and money at _ the Nixon 
created Office of Management and Budget. 


g- 181 
Reagan, Michael D., ed. 
Regulatory administration: are we getting anywhere? a symposium. 
review, vol. 32, no. 4, July-August 1972, pp. 283-310. 
Contents: Regulatory structure and regulatory performance: a critique of the Ash 
Council report, by Roger C. Cramton; Recycling the regulatory agencies, by John E, Moore; 
Four systems of policy, politics, and choice, by Theodore J. Lowi. 


Public administration 


8- 182 
Stafford, Samuel. 
National Science Foundation: OSIS focuses on new role in 
Government executive, vol. 4, no. 7, July 1972, pp. 55-57. 
Describes the new policy goals assigned to the Office of Science Information 


Service of the National Science Foundation, giving it a national leadership 
role in advancing science communications. 


information interchange. 
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PUBLIC ADMINISTRATION (Cont'd) 





8- 183 Ial14 .Un3u 1970 
United Nations. Department of Economic and Social Affairs. 


United Nations directory of national agencies and institutions for the improvement of 
public administration. New York, 1970. 129 pp. (ST/TAO/M/47) 
g. 184 
Wilpers, John. 
Phasing out "peak and poke," Postal Service looks to the future in Cincinnati. 
Government executive, vol. 4, no. 7, July 1972, pp. 61-63. 
How the Postal Service is modernizing itself for more efficient performance, 


RECRULTMENT 


g- 185 
O'Reilly, A. P. 
Interviewing and the company image. Personnel management (Gt. Brit.), vol. 4, 
no. 4, April 1972, pp. 35, 37. 
In an effort to improve its recruiting techniques, one British firm conducted 
a survey among all its technical and clerical personnel recruited over a three 
year period. Questions related to advertising for jobs, the application blank, the 
interview, etc. Changes were made to correct the areas criticized. 


REDUCTION IN FORCE 


g- 186 

Hershey, Robert. 
Effects of anticipated job loss on employee behavior. Journal of applied psychology, 
vol. 56, no. 3, June 1972, pp. 273-275. 

No significant changes were observed in the production efficiency, absenteeism, or 
lateness for work among nonsupervisory, hourly employees who were anticipating layoff 
as contrasted with a group not involved in layoff. Results suggest that management 
can afford to be more liberal in the granting of advance notice of impending layoffs. 





8- 187 
Pocock, Pamela. 
Softening the blow of redundancy. Personnel management (Gt. Brit.), vol. 4, no. 6, 
June 1972, pp. 24-27. 
Offers practical steps for the employer to take to ease the position of those affected 
by plant closings, reductions in force, etc. Stresses the need for advance notice, coun- 
seling, and placement assistance. 


RETIREMENT 


8- 188 
The forces reshaping social security. Business week, no. 2237, July 15, 1972, pp. 54-60. 
"Mounting demands of the elderly and rising expectations of workers are pushing 
the system toward a national pension plan." 


8- 189 le714 e-G79r 1972 
Great Britain. Civil Service National Whitley Council. 
Report of the Civil Service Joint Superannuation Review Committee. London, H.M. Stat. 


Off., 1972. 47 pp. 
Presents the Committee's proposals for improving the terms of the superannuation 
scheme. Among these, is the recommendation that pension benefits be based on pensionable 
pay in the last year of service, rather than on average pay over the last three years. 
For those whose earnings decline, the best year of the last three would be used. 
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RETIREMENT (Cont'd) 


8- 190 Ie714 .G79re 1970 
Great Britain. Civil Service National Whitley Council. 
Review of civil service superannuation. Prepared by Joint Superannuation Review 
Committee. London, H.M. Stat. Off., 1970. 8 pp. 
Interim report on the Superannuation Acts and associated legislation produced for 
circulation at the annual conferences of the Civil Service Staff Associations, Spring 
1970. 


g- 191 

Henle, Peter. 
Recent trends in retirement benefits related to earnings. Monthly labor review, 
vol. 95, no. 6, June 1972, pp. 12-20. 

This paper builds on a previous study of replacement rates to develop “more complete 
estimates of replacement ratios over the past 20 years, both for the social security 
system and for representative private pension plans." Highly paid professional and 
managerial employees are excluded as are public retirement programs. 


g- 192 M-Film 
Mackin, John P, 
Adjusting public employees' retirement benefits for economic changes. Ann Arbor, 


Mich., University Microfilms, 1972. 402 pp. 

First, outlines development and major features of public employee retirement 
systems. Then analyzes impact of rising prices and living standards on retirees and 
the various methods used by public employee retirement systems to adjust benefits 
for economic changes. "Retirement systems that have adopted automatic post- 
retirement adjustment mechanisms are reviewed on a case study basis ...." 

Doctoral dissertation, University of Wisconsin, 1968. Abstracted in Dissertation 
Abstracts International, vol. 29, no. 8, February 1969, p. 2405-A. 





8- 193 
Norwood, Janet L, 
Cost-of-living escalation of pensions. Monthly labor review, vol. 95, no. 6, June 


1972, pp. 21-24. 

The Consumer Price Index is currently used as the basis for different types of 
cost-of-living escalation, including the Federal retirement program. Norwood suggests 
that an index based on the expenditure experiences of retirees only would probably 
be more accurate. 


RETIREMENT - -PLANNLNG 





8-194 le717.5 .G79t 
Great Britain. Civil Service Department. 
Towards retirement. London, H. M. Stat. Off., 1970. 64 pp. 
Pamphlet for the guidance of those about to retire. 


SAFETY 


8-195 
Bishop, Terry. : 
Putting safety to the test. Personnel management (Gt. Brit.), vol. 4, no.5, May 1972, 
pp. 37-39. 
At the British National Engineering Laboratory, research is conducted on many 
aspects of industrial safety. Terry reports on some NEL investigations. 
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SAFETY (Cont'd) 








on ) g- 196 1e558 .T42s 
Thygerson, Alton L, 
| Safety; principles, instruction, and readings. Englewood Cliffs, N.J., Prentice-Hall, 
! 1972. 157 pp. 
) "In comparison with other available textbooks the book devotes an unusual amount of 
space to defining the term 'accident', exploring the concept of risk, analyzing 
. accident proneness and scare techniques, presenting a framework for developing counter 
\ measures of accident causal factors centered upon epidemiology and etiology, and giving 
, a rationale for safety instruction. However, the book omits traditional content material 
of safe practices (home, school, work, etc.) which appears in other textbooks."" Also 
includes selected readings on accidents and safety. 
\\ 
te 8- 197 1e558 .Un44c 1972 
U.S. Department of Labor. 
Compliance operations manual; a manual of guidelines for implementing the Occupational 
Safety and Health Act of 1970. Prepared by the Occupational Safety and Health Adminis- 
tration, Office of Compliance. Washington, U.S. Govt. Print. Off. 1972. l Vv. (OSHA- 
2006) 
Partial contents: chap. 17. State jurisdiction and state plans; chap. 18. Agreements 
with other Federal agencies; chap. 19. Federal agency programs. 
’ ' j 
SCIENTISTS AND ENGINEERS 
; 8- 198 ; 
Giving black engineers a chance to shase the future. New engineer, vol. 1, no. 4, January ‘ 
1972, entire issue. | 
Partial contents: "Veiled racism, deceit, indifference, and, in a few cases, hope", 
t by Hosea Alexander; An alien profession, by Percy Pierre; Black engineer, a self-portrait, 
¥ by Richard H. Jackson; Wanted: black engineers; slow go, low pay, by Charles L. Fields 
and Evelyn S, Freeman; The great debate--what's an unemployed engineer, by Katherine A. ‘ 
} Zsoldos. ’ 
- 8- 199 , 
\\ McCarrey, Michael W. and Shirley A. Edwards. 
’ Hierarchies of scientist goal objects: individual characteristics and performance 
correlates. Journal of applied psychology, vol. 56, no. 3, June 1972, pp. 271-272. 
; In this: research, a majority of research biologists ranked personal and pro- 
fessional achievement factors as more important to job satisfaction than recognition 
} factors. ' 
It 
8- 200 lel172 .N2lep 
National Research Council. 
} Education and employment patterns of bio-scientists; a statistical report prepared in 


the Office of Scientific Personnel of ... under the sponsorship of the National Institute 
of General Medical Sciences, National Institutes of Health. Washington, U.S. Govt. Print. 
Off., 1971. 62 pp. 

Includes salary data and annotated bibliography of source documents. 





SCIENTISTS AND ENGINEERS (Cont'd) 


8~ 201 Ie172.9 .N21s 
National Society of Professional Engineers. 
»sSkills conversion project; a study of the potential and mechanism for adaptation 
of engineering and scientific skills from one industry to another; a report to the 
Department of Labor; final report. Washington, 1972. 4v. 

Reports results of a nine month study which shows the scope and extent of the 
unemployment challenge for technical professionals, and outlines transition 
mechanisms required to bring together job-terminated aerospace/defense personnel 
and potential industry and public service employers. Identifies many immediate jd 
opportunities and additional opportunities likely to become available by 1975. 
Chapters loow at the situation in 16 industries. 

Summary appears in Professional Engineer, vol. 42, no. 6, June 1972, pp. 17-22. 

Prepared under contract with U.S. Manpower Administration, 








8- 202 Iel72 .P38c 
Pennsylvania State University. Department of Planning Studies in Continuing Education. 
Continuing education needs of natural resource managers and scientists; a comparative 
study of the self-perceived updating requirements of professional personnel in 
fisheries, forestry, range, recreation and parks, soil and water, and wildlife, 
by John L. George and Samuel S. Dubin. University Park, 1971. 126 pp. 


g. 203 
Rosica, Gabriel A. 
Organized professionals: a management dilemma? Business horizons, vol. 4, no. 3, June 
1972, pp. 59-65. 
Takes a look at the prospects for unionization among white-collar employees in 
general, and among scientists and engineers in particular, in light of today's ewployment 
situation. 


8- 204 
Shapero, Albert. 
Making the technical unemployed productive again. Innovation, no. 31, May 1972, 
pp. 38-49, 
Reports the mood of U.S. scientists and engineers unemployed as a result of the 
recession and cutbacks in R and D. Their despondency and sense of betrayal is 
seen to be serious not only for the individuals but for the country as well. Possible 
ways to utilize the skills of these people are suggested. 


SELECTION 


8- 205 
Schneider, Benjamin, 
Organizational climate: individual preferences and organizational realities. 
Journal of applied psychology, vol. 56, no. 3, June 1972, pp. 211-217. 
Reports research which explored the extent to which prospective life insurance 
agents' perceptions of the expected organizational work climate matched those of 
persons already at work in the organization. Results, in general, suggest that 


people tend to enter organizations where they fit. Draws implications from these 
data for personnel selection practices. 


8- 206 
Sohn, David. 
Drug screening--a fact of life for the nineteen seventies. Industrial medicine and 
surgery, vol. 41, no. 6, June 1972, pp. 18-21. 
Observations on the need for and implementation of a program to screen out drug 
addicts prior to employment. Estimates of the incidence of drug abuse are given. 
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SUPERVISION 








8- 207 
Dimmick, Franklin D. 
The employment deal; play your cards to motivate. The Secretary, vol. 33, no. 6, 


June-July 1972, pp. 12-13. 
The supervisor is advised to know the personal motivations of those who work for him 


and deal with each employee as an individual. 


g- 208 Id32 .M88c 
Mueller, William J. and Bill L. Kell. 
Coping with conflict; supervising counselors and psychotherapists. New York, Appleton- 


Century-Crofts, 1972. 266 ppe 


g- 209 1d32 .W57p 
Whisenand, Paul M. 
Police supervision; theory and practice. Englewood Cliffs, N.J., Prentice-Hall, 1971. 
406 pp. 


Relates behavioral research to the theory and practice of police supervision. Con- 
centrates on the theoretical concepts of supervision and analyzes the functions of 
the supervisor. Selected chapters: Job satisfaction and morale; Training: the super- 
visor as a developer of human resources; Career development: planned employee 
experience. 


SUPERVISORS 


g- 210 Id32 .B56s 
Black, James M. 
So they made you a supervisor! Swarthmore, Pa., Assignments in Management, 1969. 
1 v. 
Booklet to aid the individual who jumps from the job of a rank and file employee to 


a supervisory position, managing people. 


8- 211 1d32 
Sartain, Aaron Q. and Alton W. Baker. 
The supervisor and his job. 2d ed. New York, McGraw-Hill, 1972. 532 pp. 
Text in six parts: Background of the supervisor's job; Studies of supervision; The 


eoa7s 1972 


basis for effective supervision; The basic functions of the supervisor; The supervisor 
and day-to-day problems; The supervisor of the future. Also includes cases and a 
bibliography. 

TESTS 

8-212 le221 eCl2r 


California Test Bureau/McGraw-Hill. 
Racial and ethnic bias in test_construction. Final report, by Donald R. Green. 
Monterey, 1971. /Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md., 1971. 
104 pp. (ED-056-090) 

"To determine if tryout samples typically used for item selection contribute to test 
bias against minority groups, item analyses were made of the California Achievement 
Tests using seven subgroups of the standardization sample: Northern white surburban, 
Northern black urban, Southern white surburban, Southern black rural, Southern white 


rural, Southwestern Mexican urban and Southwestern Anglo-American suburban. ... Standard 


item selection procedures produce tests best suited to groups like the majority of the 
tryout sample and are therefore biased against other groups to some degree." 
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TESTS (Cont'd) 





Educational Testing Service. 
Educational testing, individual development, and social responsibility, by Samuel 
Messick and Scarvia Anderson. 
Products, Inc., Bethesda, Md., 1970. 
"Recent harsh criticisms that educational and psychological tests are unfair and in- 
adequate measures of the capabilities of minority, poverty, and other educationally 
The authors suggest that there are two main issues, 
(1) Is a test a valid measure of the charac- 
teristics it purports to assess for particular types of individuals in particular cir- 
cumstances; and (2) the whole question of test use, beginning with whether or not a 
test should be utilized for a specified purpose? 
ating the adequacy and appropriateness of a test for a particular use, but they are not 
The adequacy of measurement and the question of bias, the appropriate- 
ness of test use and the question of fairness, the side effects of testing, the problems 
of misinterpretation and secondary use of tests, the ethics involved, and the social 
consequences of not testing are other important topics discussed and analyzed in some 


Princeton, N.J., /Reprinted by/ LEASCO Information 


(ED-047-003) 


alienated groups are discussed. 


the first scientific, the second ethical: 


Responsible standards exist for evalu- 


always applied. 


Price, Robert N. 
Griggs v. Duke Power Company: 


the first landmark under title VII of the Civil Rights 
Act of 1964, 


Southwestern law journal, vol. 25, 1971, pp. 484-493. 
Part one considers the Civil Rights Act of 1964; part two, Employee testing; part 
three, Griggs v. Duke Power Co.; and part four, conclusions. 





Veil, Fred Ws 
Title VII of the Civil Rights Act of 1964-educational and testing requirements invalid 
Duquesne law review, vol. 10, Winter 1971, pp. 270-279. 


Griggs v. Duke Power Company is discussed in relation to title VII of the Civil 
Rights Act of 1964, 


unless job-related. 





ERIC Clearinghouse on Vocational and Technical Education. 
Review and synthesis of foundations for career education, by Edwin L. Herr. 
Print. G£f., (Information series no. 
Covers historical, philosophical and theoretical bases; current social observers; 
legislative inputs; current program assumptions and objectives. 


Selected bibliography. 
Prepared under grant from U.S. Office of Education. 


ERIC Clearinghouse on Vocational and Technical Education. 
Review and synthesis of literature on occupational preparation in the community college, 


by Lewis R. Fibel. Washington, U.S. Govt. Print. Off., 1972. 


(Information 


P 1e400 ,Ed8 , 
Educational Technology Magazine. 2 Ede Vol 


Educational Technology reviews series, 
Contents: vol. 1, Atidio-visual technology and learning; vol. 2 
education; vol. 3,~Evaluation of education; vol. 4 


55 Introduction to the systems approach; vol. 6, Instructional systems; vol. 7 
Introduction to educational technology; vol. 8 


Englewood Cliffs, N.J., 1972? 


» The computer and 
» Individualizing instruction; 


» Performance objectives in education; 
The process of innovation in education; vol. 10, Teacher education and 


educational technology; vol. 11, Training in business, industry and government ; 


12, Using programmed instruction, 
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TRAINING (Cont'd) 








S. 29 
Feldman, Marvin J. 
The relevance gap in American education. Conference Board record, vol. 9, no. 6, 
June 1972, pp. 49-51. 
The president of the Fashion Institute of Technology makes a plea for more 
emphasis on vocational education. He sees a need for industry involvement and 
for increased government financing. 


8- 220 Ic166 .G79A4ad 
Great Britain. Civil Service Department. 
Account of central civil service training.... London, 1970-71. 36 pp. 


This account replaces the annual reports on civil service training and differs from 
them principally in that it does not describe departmental training but deals only with 
central training and other training centrally arranged or co-ordinated 

~» 221 
Keeling, Desmond. 
Central training in the civil service: some general issues. Public administration 
(Gt. Brit.), vol. 50, Spring 1972, pp. 1-17. 
Providing effective courses in the British civil service, developing efficient train- 
ing, and training as an investment are the three topics with which Keeling is concerned. 


g- 222 
Malm, F. T. 
Britain's training act: a manpower revolution? Industrial relations, vol. 11, no. 2, 


May 1972, pp. 245-259. 

Discusses passage of the Industrial Training Act of 1964, its purposes and organi- 
zational arrangements. Considers levy/grant procedures, other activities of the In- 
dustrial Training Boards, and recent recommendations. 


g. 223 1e425 .N42p 
New York (City). Police Department. , 
Police training and performance study; submitted to ... by the Project Staff. Wash- 
ington, U.S. Govt. Print. Off., 1971. 233 pp. (PR 70-4) 
Reviews and evaluates police training and performance in the country's largest muni- 
cipal training academy. Appendix A contains a comparative study of recruit training 
at other police agencies; Appendix D., a bibliography. 
Supported by grant from U.S. Department of Justice under Law Enforcement Assistance 
Act of 1965. 
George P. McManus, Project Director. 


8- 224 1e428 .Oh3v 
Ohio State University. Center for Vocational and Technical Education. 
Vocational teaching in diverse cultural settings, by Edward T. Ferguson, Jr. 
Washington, U.S. Govt. Print. Off., 1972. 221 pp. (Research and development 
series no. 64) 

"This report presents the differences in perceptions of teachers and principals 
regarding the elements associated with successful teaching in two diverse school 
settings. The study also reveals overall differences in teaching patterns between 
outer-city/suburban teachers and inner-city/urban teachers." Findings reveal (s) 
differences which should be provided for in current programs of teacher preparation. 

Prepared under grant from U.S. Office of Education. 





TRAINING (Cont'd) 


8- 225 1e414 .Un35em 1970/71 
U.S. Civil Service Commission. 
Employee training in the Federal service, fiscal year 1971. Prepared by Bureau of 
Training, Office of Planning and Analysis. Washington, U.S. Govt. Print. Off., 
1972. 83 pp. (Pamphlet T-7) 
Covers agency training activities, training activities of the Civil Service 
Commission, and accomplishments through training. Also contains statistical 
review. 
Available from U.S. Government Printing Office, $1.00. 


8-226 1d203 .Un655m no, 22 
U.S. Manpower Administration. 
Training in private industry; policies, attitudes, and practices of employers in 
greater Cleveland. Washington, U.S. Govt. Print. Off., 1971. 20 pp. (Manpower research 
monograph no. 22) _ os 
"The research /conducted and reported by Dr. John L. Iacobelli/ probes employers' 
Opinions and practices with respect to procurement and training of labor, skill shortages, 
manpower projections, periodic reporting of training activities, problems with disad- 
vantaged labor, impact of Government training programs, and Federal financial incentives 
for training." 


g. 227 
U.S. Office of Education. 
Career education. Washington, U.S. Govt. Print. Off., 1971. 10 pp. (DHEW 
publication no. (OE) 72-39) 
Explains the concept of "career education," a total approach which cuts across all 
of a student's educational experience from early childhood through his productive life. 


1e428 .Un80ca 


8- 228 1e418.3 .Un90t 
U.S. Social and Rehabilitation Service. 
A trainers guide to andragogy, by John D. Ingalls and Joseph M. Arceri. Washington, 
U.S. Govt. Print. Off., 1972. 236 pp. ((SRS)72-05301) 

Guide for training of trainers in state and local social service agencies that relate 
directly to the Social and Rehabilitation Service of the U.S. Department of Health, 
Education, and Welfare. It presents new concepts and techniques in the field of adult 
learning, workshop material, and an annotated bibliography. Chapter on education and 
management . 


Cover sub-title: Its concepts, experience and application. 


TRALNING- -ADMINISTRATION 





8-229 1e418.3 .B97i 

Butler, F. Coit. ie eats : 
Instructional systems development for vocational and technical training. Englewoo 
Cliffs, N.J., Educational Technology Publications, 1972. 360pp. 

Describes in detail an instructional systems concept for the analysis, design, 

development and evaluation of a vocational curricula. The first five chapters 
discuss generally the instructional systems development concept, theory and methods. 
The remaining chapters and appendices provide detailed how-to-do-it guides for the 
process. 
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TRAINING- -ADMINISTRATION (Cont'd) 


g~ 230 1e418.3 .M42o 
Mathematica, Inc. 
Organizing and planning for engineering improved training systems, by Roger L. 
Sisson. Prepared for U.S. Office of Naval Research and U.S. Bureau of Naval 
Personnel, Philadelphia, Government Studies and Systems,1971. 72 pp. 

"As a result of a short study of the process by which training systems are improved, 
it is recommended that the Navy create a training improvement engineering function, 
This function would have the capability, responsibility and funding to design and 
and implement improved trainirg systems on the basis of need or as a result of new 
technology. This function would focus especially on situations where a change 
in technology leads to facility and resource requirements which cut across training 
programs. The use of computers to aid in training management or to deliver 
instructional materials is an example of such a change. A program for developing new, 
theory-based, formalized approaches to the design of training programs is presented. 

A definition-of the overall Navy training system is developed as a basis for 
discussing organizational and functional change." 

Distributed by Defense Documentation Center, AD 733-701. 
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TRAINING- - EVALUATION 





g- 231 1e365 .Ab8e 
Abt Associates, Inc. 
An evaluation of the training provided in correctional institutions under the Manpower 
Development and Training Act, Section 251; final report. Cambridge, Mass., 1971. 
3 v. (Reports MEL 71-09a, b, and g¢), 
Volumes cover theoretical foundation and historical precedents for use of vocational 
training in offender rehabilitation; administrative and legislative developments within 
the Department of Labor of vocational training in correctional institutions and the 
{ characteristics of 26 projects; and the effects of training on post-release performance 
of trainees, performance being analyzed in terms of recidivism and employment status. 
} Contents: Vol. 1, Perspectives on offender rehabilitation; vol. 2, Profiles of inmate 
training projects; vol. 3, Impact of the training program on trainees. 

Prepared under contract with U.S. Office of Manpower Administration 

Project director: John McDonnell. 





8- 232 1e428 .Oh3na 
Ohio State University. Center for Vocational and Technical Education. 

««eNational vocational and technical teacher education seminar proceedings, 5th 

| annual, Atlantia, Ga., October 25-28, 1971. Washington, U.S. Govt. Print. Off., 
1972. 184 pp. (Leadership series no. 35) 

The theme of the seminar was "Assessment of Graduate Programs in Vocational 
and Technical Education." It focused on evaluation and accountability. Selected 
papers: The evaluation of general staff officers programs in the United States 
Army, by Ivan Birrer; The evaluation of management level training programs at the 
A.T.&T. Company, by Richard J. Campbell. 
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8- 233 
Schriver, William R. and Roger L. Bowlby. 

Vocational training and the income-education linkage. Industrial relations, vol. 11, 
i no. 2, May 1972, pp. 229-244. 

This research indicates that "vocational training raises the earning potential of 
all trainees but does not seem to significantly affect the distribution of income based 
on educational attainment." 











TRAINING- - EVALUATION (Cont'd) 








g- 234 

White, G.E. and K. Roberts. 
A question of character. Personnel management (Gt. Brit.), vol. 4, no. 4, April 1972, 
pp. 31-34. 

Describes research that evaluated the experiences of 77 young employees of an 
international company who participated in character development courses, such as Out- 
ward Bound. The courses were not found to benefit industry in any of the purported 
ways but may have been of some value in widening the horizons of the individual 
participants. 


8- 235 
Green, Thad B. 
Teaching-learning systems: a manager's approach. S.A.M. advanced management journal, 


vol. 37, no. 3, July 1972, pp. 49-58. 

Detailed explanation of a system for teaching called the Video-Audio Participative 
(VAP) Educational System. Though aimed at students in a campus setting, the author also 
sees uses for the system in industry. 


g- 236 1e428 .Oh3n 1972 
Ohio State University. Center for Vocational and Technical Education. 
-»-National leadership development seminar for state directors of vocational 
education, 4th annual. Washington, U.S. Govt. Print. Off., 1972. 172 pp. 
(Leadership training series no. 34) 

The theme of the seminar was "Comprehensive Personnel Development for 
Vocational-Technical Education," Selected papers: An industrial corporation's 
approach to personnel development, by Robert G. Pecka; Management by objectives and 
personnel development in Ohio, by Byrl R. Shoemaker; Internship and its role in 
personnel development, by David Bjorkquist; The delivery system for personnel 
development, by Milton Schwebel. 


B.. 237 
Reisel, Jerome. 
Differentiating human relations training laboratories. Social change, vol. 2, no. 2, 


1972, pp. 1-3. 

Seven dimensions are identified as important in designing and conducting a training 
laboratory, i.e., focus, goals, modalities, participant population, duration, location 
and staffing. The role of each is described briefly. 


8- 238 
/Selection of articles on cooperative education/. Journal of cooperative education, 
vol. 8, no. 2, May 1972, entire issue. 
Partial contents: Cooperative education and the development of human resources; 
Cooperative education and the world of business; Cooperative engineering and industry 
at Harvard; Variations in off-campus programs. 


8-239 Te409 .Si3h 
Silverman, Robert E, 
How to write a program; a programmed course designed to teach techniques for programming 
instruction. Carlisle, Mass., Carlisle, 1970. lv. (Notebook) 
A self-containéd course to enable the student to prepare effective programmed 
lessons. It is directed toward anyone who teaches or trains others. 
Not available on Interlibrary Loan. 
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VISUAL ATO5 





8-240 Te411 .Am3c 
American Institutes for Research. 
Criteria for the selection and use of visuals in instruction, by George L. Gropper, 
Zita Glasgow, and Jean Klingensmith. Englewood Cliffs, N.J., Educational 
Technology Publisations, 1971. 
Handbook and workbook, designed for reference use and for the development 
of personnel serving training or audio-visual functions, in the preparation, 
selection and use of visual aids in instruction. 
Contents: Vol. 1, A handbook; vol. 2, A workbook. 


8-241 1e411.4 .C12t 1971 
California. State Personnel Board. Training Division. 
Training films and filmstrips; a catalog. Sacramento, 1971. 89pp. 

Lists films and filmstrips owned by California state agencies in the following 
general fields: communication (including interviewing), discussion techniques, 
human relations, motivation, program and activities of various state agencies, 
safety, skill training, supervision and management, training aids and methods, and 
work improvement, 


8-242 Ie411 .D73a 
Dorsett, Loyd G. 
Audio-visual teaching machines. Englewood Cliffs, N.J., Educational Technology Publi- 
cations, 1971. 107 pp. 

Describes the audio-visual teaching machine (AVTM) which presents audio and visual 
material simultaneously to the student, waits for the student to respond (usually by 
pushing a button), and tells him if he is right or wrong. Also discusses the cost of 
teaching machine functions, programmed instruction in the machine, writing the program 
and preparing the format, and technical considerations. 


WOMEN- - EMPLOYMENT 


8- 243 
Curd, Edith F. 
The changing role of women in the business world. Personnel administration, vol. 35, 
no. 3, June 1972, pp. 29-31. 
Traces increasing participation of women in the work force, pointing out changes in 
family life patterns,management philosophy and technology that have preceded or 
accompanied them. 





8- 244 
Gitlow, Abraham L. 
Women in the American economy: Today and tomorrow. Labor law journal, vol. 23, no. 4 
April 1972, pp. 232-237. 
The author, Dean of the College of Business and Public Administration at New York 
University, offers his views of women in the work force. After reviewing and evaluating 


> 


some of the disparities in the treatment of men and women, he concludes by suggesting that 


young women train for positions traditionally denied them, such as law, medicine and 
business. 


WOMEN- - EMPLOYMENT (Cont'd) 





8- 245 Te154 .J7l1c 
Jones, Jane G. 
Career patterns of women physicians. Springfield, Va., National Technical Information 


Service, 1971. 184 pp.  (PB-202-896) 

"... The study ... focused on the career lines of 265 women (81 medical students, 
184 graduate physicians). The major effort was to examine the choices or decisions 
the woman made as she adjusted her progress through the institutionalized sequences of 
medical training. Also analyzed were those non-institutionalized decisions such as 
marriage and childbearing." 

Doctoral dissertation, Brandeis University, 1971. Abstracted in Dissertation 
Abstracts International, vol. 32, no. 7, January 1972, pp. 4125-A-4126-A. 

Prepared under grant from U.S. Office of Manpower Policy, Evaluation and Research. 








g- 246 
Levy, Robert. 
The woman who wasn't there. Duns, vol. 99, no. 6, June 1972, pp. 63-65. 
Industry laments that despite their efforts to recruit women executives,there are 


not enough qualified applicants. The field seems to be wide-open for those who 
have the skills and the ambition. 


8- 247 1e154 .Sch9h 
Schwartz, Felice N., Margaret H. Schifter and Susan S. Gillotti. 
How to go to work when your husband is against it, your children aren't old enough, and 
there's nothing you can do anyhow. New York, Simon and Schuster, 1972. 348 pp. 

A guidebook to give the woman at home a push into the worid of work. Tips on 
evaluating one's assets, managing time, finding the job, etc.,are included, along with 
profiles of women who have managed to combine families and careers. The second half of 
the book entitled "Career Baedeker,"' is a summary of requirements and opportunities in 
approximately 50 fields. 


8- 248 
Singer, Edwin. 
Paying women equally. Management today (Gt. Brit.), May 1972, pp. 143-144, 146, 150. 
The Equal Pay Act, enacted by the British Parliament in 1970, provides for equal 
pay for women by December 29, 1975. Singer explains the law and its implications and 
prescribes steps employers should be taking now. 


8- 249 
Strober, Myra H. 
Lower pay for women: a case of economic discrimination? Industrial relations, vol. 11, 
no. 2, May 1972, pp. 279-284. 
Critique of an article by Richard B. Mancke, "Lower pay for women: a case of economic 


discrimination?" which appeared in Industrial Relations, October 1971. Rebuttal by Mancke, 
pp. 285-288. 





8- 250 S/1 
Symposium--women and the law. Valparaiso University law review, vol. 5, no. 2, symposium 
issue, 1971. 

Partial contents: The legal basis of the sexual caste system, by Jo Freeman; Economic 
and educational inequality based on sex: an overview, by Pauli Murray; The double 
standard of justice: women's rights under the Constitution, by Mary Eastwood; Equal 
pay, equal employment opportunity and equal enforcement of the law for women, by 
Caruthers G. Berger; Federal remedial sanctions; focus on Title VII, by Sonia P. 

Fuentes; Federal legislation to end discrimination against women, by Patsy T. Mink; 
Treatment of women by the law: awakening consciousness in law schools, by Ruth B. Ginsburg. 

















YOUTH 

8- 251 

Rawlins, V. Lane. 
Manpower programs for disadvantaged youths. 
May 1972, pp. 184-197. aif 

Describes and evaluates four programs for trainin isa 

Manpower Development and Training Act institutional training, 
and MDTA on-the-job training. 


Industrial relations, vol. 11, no. 2, 


g disadvantaged youths: Job Corps, 
Neighborhood Youth Corps, 


8- 252 1e155.5 .Un466u 
U.S. Environmental Protection Agency. 
The urban environmental intern. Prepared by Office of Planning and Management, 
Personnel Management Division. Washington, 1972. 4 pp. 
Information on the Urban Environmental Intern Program, designed to train 
personnel for state and local governments in the environmental field. Interns 
are initially drawn from high school graduation classes. 


8- 253 1e155.5 .Un466y 1970 
U.S. Environmental Protection Agency. 
Youth programs handbook. Prepared by Office of Planning and Management, Personnel 
Management Division. Washington, 1970. 21 pp. 

"This handbook provides managers with a description of EPA efforts to promote the 
full involvement of youth in our activities. It provides information on current 
appointing authorities, new or expanded programs to be implemented this academic year, 
and support activities to improve communications with youth both within and outside the 
Agency." 


8- 254 HQ796. = «.W58p 1971 
White House Conference on Youth. 
Profiles of youth; 1971 White House Conference on Youth. Washington, U.S. Govt. 
Print, Of£f., 1972. 213 pp. 

Selected charts and/or tables: Total population by mobility status and age; 
Income of full-time workers by age; Labor force participation of youth; Employment 
status of youth by age and sex; Distribution of youth among major occupation 
groups; Federal employment by age and grade; Individual manpower programs and 
youth; Voter participation rates by age; Age distribution of persons arrested by 
area. 

Compilation of data prepared for participants to White House Conference, April 
18-22, 1971. 
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